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An Introduction to 
Our Services 

NDX
CHARGE

From 10 kilos

DIRECT
Daily departures to Australasia, The Far East, Africa and The USA.

Services exclusively with our own team of owned overseas offices and network partners
and accessed directly with premium carrier airlines.

CONSOLIDATED
Twice weekly consolidations to all areas when price is the key to securing business.

SEA
A comprehensive service including ‘To Port’ and ‘To Door’ options.

Full UK collection, delivery and packing services available.

ROO - AUTOMOTIVE
KANGAROO are market leaders in the global distribution of cars. We are a preferred supplier of Rolls 
Royce, we manage entire seasons for race teams, and are trusted to move cars on a daily basis with 

values often exceeding £1,000,000. A complete solution from Door to Door, including collection, 
preparation, de-fuelling, DG Certs, and insurance.

INTEGRATOR PREFERRED?
A truly worldwide, multi-carrier integrator service. 

ROO GLOBAL INTEGRATOR provides seamless access into ALL FOUR INTEGRATORS.

The benefits of this service extend to:

FIRST  
Global Exports & Global Imports

ECONOMY
Global Exports & Global Imports         

PALLET & Oversize
Global Exports

EXPRESS
Our core courier product – 30 years of providing time definite services, with a 

strong bias towards our own network, but with integrator routings to non-gateway 
traffic where there is a clear cost and service advantage. 

OWN NETWORK
 An opt-in choice to GUARANTEE routing via the KANGAROO NETWORK.

PREMIUM DELIVERY UPGRADES
For all your SPECIALS requirements, this is where you’ll find them. 
Delivered 100% exclusively within the care of our own network.

Courier Tariff 
27th October 2019 - 28th March 2020 
Version 1.0

Pricing, flights, transit times & information.
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NDX
CHARGE

10 kilos +

DESTINATION SPECIFIC NOTES AND GUIDELINES (Australia) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Sydney 1 SYD 10.33 4.22 4.15 5.96 4.94 4.25 3.98 3.71 3.33 3.28 3.27 3.27

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Sydney 1 Guaranteed OWN AGENT SYD 10.33 4.22 7.21 5.96 4.94 4.25 4.01 3.79 3.76 3.56 3.52 3.45

  

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Sydney 1 13:00 2nd day delivery 3 45.00 19:10 4 19:10 19:10 11:00 2

Sydney 1 13:00 Monday delivery 3, from Saturday 45.00 11:00

DELIVERY SCHEDULE

Departure Day Close Out SYD (Docs) SYD (Non-Docs)

Monday   19:10 1 Wednesday Wednesday

Tuesday 19:10 Thursday Thursday

Wednesday 19:10 Friday Friday

Thursday   19:10 1 Monday Monday

Friday 19:10 Monday Monday

Saturday 11:00 Monday Monday

1 Area codes 2000-2099.
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Area codes 2000-2099 are 2 day delivery. Area codes 2100-2249 are 2 day delivery, pending timely retrieval of material on day of arrival.
1  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.

PREMIUM Delivery Upgrades – Continued on following page...

PREMIUM Delivery Upgrades - Continued…

1 Area codes 2000-2099.
2 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.
3 Special Delivery made on an ‘Earliest Possible’ basis, pending retrieval of material.
4  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Sydney 1 13:00 Saturday delivery 3, from Thursday 390.00 19:10 4

Sydney 1 13:00 Sunday delivery 3, from Friday 450.00 19:10

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Sydney SYD 110.25 11.72 11.34 10.88 10.81 10.71 13.50

PREMIUM Import Courier - Door to Airport Rates - Full ROO service from door to LHR

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

IMPORT RATES

IMPORT Services

Origin Code 1st Kilo @ 5 kilos @ 10 kilos @ 20 kilos @ 30 kilos @ 45 kilos

Sydney SYD 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

EXPRESS (Hybrid) Import Courier - Door to Airport Rates - ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Sydney SYD 99.75 12.70 8.72 7.23 7.02

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

1 Area codes 2000-2099. Area codes 2100-2249 are considered as 'Other Australia' postcodes for billing purposes. Please see page 10 for pricing information.
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NDX
CHARGE

10 kilos +

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Brisbane 17:00 2nd day delivery 160.00 2 19:10 3 19:10 19:10

Brisbane 09:00 Monday delivery, from Friday 300.00 2 19:10

Brisbane 17:00 Monday, from Saturday 160.00 2 11:00

Brisbane 17:00 Tuesday delivery, from Sunday 250.00 2 11:00 1

DESTINATION SPECIFIC NOTES AND GUIDELINES (Australia) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…

PREMIUM Delivery Upgrades – Continued on following page...

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Brisbane 17:00 Saturday delivery, from Thursday 435.00 2 19:10 3

Brisbane 17:00 Sunday delivery, from Friday 495.50 2 19:10

Brisbane 09:00 3rd day delivery (Tues, from Sat) 45.00 19:10 3 19:10 11:00

Brisbane 12:00 3rd day delivery Tues, from Sat) 25.00 19:10 3 19:10 11:00

1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.
2 Surcharge up to 5 Kilos. Please add 4.50 per kilo thereafter.
3  Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Brisbane 1 Guaranteed OWN AGENT BNE 14.02 6.70 7.21 8.19 5.67 5.38 5.19 4.79 4.57 4.12 4.04 4.02

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Brisbane 1 BNE 14.02 6.70 4.15 7.41 5.44 4.42 3.98 3.71 3.33 3.28 3.27 3.27

DELIVERY SCHEDULE

Departure Day Close Out BNE (Docs) BNE (Non-Docs)

Monday   19:10 1 Thursday Thursday

Tuesday 19:10 Friday Friday

Wednesday 19:10 Monday Monday

Thursday   19:10 1 Tuesday Tuesday

Friday 19:10 Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday

1 Area Codes 4000-4022, 4029-4113, 4116-4117, 4119-4123, 4134-4182.

11 Area Codes 4000-4022, 4029-4113, 4116-4117, 4119-4123, 4134-4182. rea Codes 4000-4022, 4029-4113, 4116-4117, 4119-4123, 4134-4182.
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IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Brisbane BNE 126.00 18.69 18.48 17.58 17.51 17.46 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo @ 5 kilos @ 10 kilos @ 20 kilos @ 30 kilos @ 45 kilos

Brisbane BNE 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Brisbane BNE 99.75 12.70 8.72 7.23 7.02

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.
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NDX
CHARGE

10 kilos +

DESTINATION SPECIFIC NOTES AND GUIDELINES (Australia) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…

M
el

bo
ur

ne
 | 

AU
ST

RA
LI

A

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Melbourne 1 09:00 Sat delivery, from Thurs (special flight)1 520.00 2 10:30 3

Melbourne 1 12:00 Sat delivery, from Thurs (special flight)1 500.00 2 10:30 3

Melbourne 1 09:00 Sun delivery, from Fri (special flight)1 540.00 2 10:30 3

Melbourne 1 12:00 Sun delivery, from Fri (special flight)1 520.00 2 10:30 3

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Melbourne 1 Guaranteed OWN AGENT MEL 12.44 5.33 7.21 7.25 5.29 4.58 4.49 4.32 4.23 4.13 4.04 4.02

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Melbourne 1 MEL 12.44 5.33 4.15 7.25 5.29 4.42 3.98 3.71 3.33 3.28 3.27 3.27

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Melbourne 09:00 3rd day delivery (Tues, from Sat) 45.00 19:10 3 19:10 11:00

Melbourne 12:00 3rd day delivery (Tues, from Sat) 25.00 19:10 3 19:10 11:00

Melbourne 17:00 2nd day delivery 160.00 2 19:10 3 19:10 19:10

Melbourne 12:00 Mon delivery, from Sat (special flight) 1 400.00 2 11:00

DELIVERY SCHEDULE

Departure Day Close Out MEL (Docs) MEL (Non-Docs)

Monday 19:10 1 Thursday Thursday

Tuesday 19:10 Friday Friday

Wednesday 19:10 Monday Monday

Thursday 19:10 1 Tuesday Tuesday

Friday 19:10 Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday

1Area Codes 3000-3023, 3025-3062, 3064-3088, 3090, 3093-3095, 3101-3111, 3116, 3121-3138, 3140-3153, 3155-3156, 3161-3176, 3177-3198, 3201-3207.
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1 Area Codes 3000-3023, 3025-3062, 3064-3088, 3090, 3093-3095, 3101-3111, 3116, 3121-3138, 3140-3153, 3155-3156, 3161-3176, 3177-3198, 3201-3207.

1 Must be pre-booked by 08:30 on day of departure, and further confirmed by calling Customer Services.
2 Surcharge up to 5 Kilos. Please add 4.50 per kilo thereafter.
3  Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.

PREMIUM Delivery Upgrades – Continued on following page...

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Melbourne MEL 110.25 18.69 18.48 17.58 17.51 17.46 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo @ 5 kilos @ 10 kilos @ 20 kilos @ 30 kilos @ 45 kilos

Melbourne MEL 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Melbourne MEL 99.75 12.70 8.72 7.23 7.02

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.

2  Surcharge up to 5 Kilos. Please add 4.50 per kilo thereafter.
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NDX
CHARGE

10 kilos +

DESTINATION SPECIFIC NOTES AND GUIDELINES (Australia) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Perth 20:00 Saturday delivery, from Thursday 430.00 2 19:10 3

Perth 20:00 Sunday delivery, from Friday 490.00 2 19:10 

Perth 09:00 Monday delivery, from Friday 440.00 2 19:10 

1 Sunday Special Delivery Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.
2 Surcharge up to 5 Kilos. Please add 7.50 per kilo thereafter.
3  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Perth 1 Guaranteed OWN AGENT PER 14.02 6.70 7.21 13.94 12.03 11.92 11.76 11.57 11.53 11.41 11.41 11.36

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Perth 1 PER 14.02 6.70 4.15 7.41 5.44 4.42 3.98 3.71 3.33 3.28 3.27 3.27

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Perth 20:00 Guaranteed 2nd day delivery 160.00 2 19:10 3 19:10 19:10

Perth 09:00 3rd day delivery (Tue, from Sat) 45.00 19:10 3 19:10 11:00 11:00 1

Perth 12:00 3rd day delivery (Tue, from Sat) 25.00 19:10 3 19:10 11:00 11:00 1

Perth 18:00 Monday delivery, from Saturday 160.00 2 11:00

DELIVERY SCHEDULE

Departure Day Close Out PER (Docs) PER (Non-Docs)

Monday   19:10 1 Thursday Thursday

Tuesday 19:10 Friday Friday

Wednesday 19:10 Monday Monday

Thursday   19:10 1 Tuesday Tuesday

Friday 19:10 Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday
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1 Area Codes 6000-6176.	

1 Area Codes 6000-6176.	

PREMIUM Delivery Upgrades – Continued on following page...

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Perth PER 126.00 18.69 18.48 17.58 17.51 17.46 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo @ 5 kilos @ 10 kilos @ 20 kilos @ 30 kilos @ 45 kilos

Perth PER 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Perth PER      For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.
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NDX
CHARGE

10 kilos +

DESTINATION SPECIFIC NOTES AND GUIDELINES (Australia) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Other, Australia 17:00 Saturday, state capitals & major cities 430.00 2 19:10 3

Other, Australia 17:00 Sunday, state capitals & major cities 450.00 2 19:10 

Other, Australia Above options to other destinations Request Most areas available, please call for a specific quotation

1 Sunday Special Delivery Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.
2 Surcharge up to 5 Kilos. Please add 5.50 per kilo thereafter for CBR and ADL. Please add 7.50 per kilo for all other major cities.
3  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Other, Australia Guaranteed OWN AGENT SYD+ 14.02 6.70 7.21 13.94 12.03 11.92 11.76 11.57 11.53 11.41 11.41 11.36

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Other, Australia SYD+ 14.02 6.70 4.15 7.41 5.44 4.42 3.98 3.71 3.33 3.28 3.27 3.27

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Other, Australia 17:00 2nd day, state capitals & major         160.00 19:10 3 19:10 19:10 11:00 11:00 1

Other, Australia 09:00 3rd day, state capitals & major           45.00 19:10 3 19:10 11:00 11:00 1

Other, Australia 12:00 3rd day, state capitals & major           25.00 19:10 3 19:10 11:00 11:00 1

Other, Australia 17:00 Mon, from Sat, state capitals & major         160.00 11:00

DELIVERY SCHEDULE

Departure Day Close Out SYD + (Docs) SYD + (Non-Docs)  

Monday   19:10 1 Thursday 2 / Friday Thursday 2 / Friday

Tuesday 19:10 Friday 2 / Monday Friday 2 / Monday

Wednesday 19:10 Monday 2 / Tuesday Monday 2 / Tuesday

Thursday   19:10 1 Tuesday 2 / Wednesday Tuesday 2 / Wednesday

Friday 19:10 Tuesday 2 / Wednesday Tuesday 2 / Wednesday

Saturday 11:00 Tuesday 2 / Wednesday Tuesday 2 / Wednesday
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2 Refers to state capitals and major cities.

PREMIUM Delivery Upgrades – Continued on following page...

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Other, Australia SYD + 126.00 18.69 18.48 17.58 17.51 17.46 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Other, Australia SYD + 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Other, Australia SYD +      For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 225.00.
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NDX
CHARGE

10 kilos +

DESTINATION SPECIFIC NOTES AND GUIDELINES (New Zealand) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Auckland 17:00 2nd day delivery 45.00 19:10 3 19:10 19:10 3 11:00 1

Auckland 12:00 Monday delivery, from Friday 25.00 19:10 3

Auckland 17:00 Monday delivery, from Saturday 45.00 11:00

Auckland 17:00 Saturday delivery, from Thursday 165.00 19:10 3

Auckland 17:00 Sunday delivery, from Friday 255.00 19:10 3

Major Cities 2 09:00 Monday delivery, from Wednesday 45.00 19:10 3

Major Cities 2 12:00 Monday delivery, from Wednesday 25.00 19:10 3

Major Cities 2 20:00 2nd day delivery 95.00 19:10 3 19:10 19:10 3 11:00 11:00 1

Major Cities 2 20:00 Saturday delivery, from Thursday 255.00 19:10 3

Major Cities 2 20:00 Sunday delivery, from Friday 370.00 19:10 3

Other New Zealand Above service options to minor destinations Request Most areas available, please call for a specific quotation

1 Sunday Special Delivery Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00.
2 Applies to Wellington and Christchurch.
3 Requires pre-booking at least 2 hrs prior to flight close-out and is subject to an additional departure charge of 165.00.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Auckland Guaranteed OWN AGENT AKL 11.17 5.02 7.21 7.13 4.63 4.60 4.57 4.36 4.01 3.62 3.62 3.61

New Zealand Guaranteed OWN AGENT AKL + 13.46 6.02 7.21 7.82 5.86 5.75 5.64 5.63 5.61 5.59 5.57 5.54

New Zealand Guaranteed OWN AGENT AKL ++ 17.30 6.33 7.21 8.34 6.36 6.22 6.17 6.11 6.09 6.07 6.05 6.03

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Auckland AKL 11.17 5.02 4.15 7.13 4.63 4.43 4.10 3.88 3.50 3.44 3.39 3.31

NZ - North Island AKL + 13.46 6.02 4.15 7.81 5.24 4.43 4.10 3.88 3.50 3.44 3.39 3.31

NZ - South Island 1 AKL ++ 17.30 6.33 4.15 7.81 5.24 4.43 4.10 3.88 3.50 3.44 3.39 3.31

DELIVERY SCHEDULE

Departure Day Close Out AKL (Docs) AKL (Non-Docs) AKL + (Docs) AKL + (Non-Docs)  

Monday   19:10 1 Thursday Thursday Thursday Thursday

Tuesday 19:10 Friday Friday Friday Friday

Wednesday   19:10 1 Monday Tuesday Monday Monday

Thursday   19:10 1 Tuesday Tuesday Tuesday Tuesday

Friday   19:10 1 Tuesday Tuesday Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday Tuesday Tuesday

1 South Island is denoted by area codes of 7000 and above.
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IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Auckland AKL 183.75 0.00 9.24 9.13 9.03 8.92 13.50

Other, New Zealand    AKL + 195.82 0.00 9.66 9.55 9.45 9.34 13.50

PREMIUM Import Courier - Door to Airport Rates

IMPORT RATES
Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All New Zealand AKL (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Auckland AKL 65.10 12.70 8.72 7.23 7.02

New Zealand    AKL +              For a quick and competitive quote, please call Customer Services.

 ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional surcharge of 165.00.
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DESTINATION SPECIFIC NOTES AND GUIDELINES (Hong Kong) - Please refer to page 49.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 120.00.
2 Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.
3 (HKG +) refers to Discovery Bay, Lantau, Chek Lap Kok (Airport) & Tung Chung.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickeredSTANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Hong Kong Guaranteed OWN AGENT HKG 4.77 3.04 0.00 4.84 3.61 3.28 2.94 2.73 2.71 2.71 2.68 2.67

Flat Kilo Rate from 5 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Hong Kong 1 HKG 4.77 3.04 0.00 4.84 3.61 3.28 2.94 2.73 2.71 2.71 2.68 2.67

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Hong Kong 09:00 2nd day delivery 45.00 19:00 19:00 19:00

Hong Kong 12:00 2nd day delivery 25.00 19:00 19:00 19:00

Hong Kong 22:00 Next day delivery 145.00 19:00 19:00 19:00 19:00 19:00 11:00 1

Hong Kong 20:30 Next day delivery, from early flight 55.00  15:00 2 15:00 2   15:00 2

Hong Kong 18:00 2nd day delivery, from late flight 45.00 21:00 21:00 21:00

Hong Kong 18:00 Saturday delivery, from Thurs late flight 45.00 21:00

Hong Kong 09:00 Monday delivery, from Fri / Sat flight 45.00 21:00 11:00

Hong Kong 12:00 Monday delivery, from Fri / Sat flight 25.00 21:00 11:00

Hong Kong 20:30 Tuesday deliver from early flight 105.00  15:00 2

Hong Kong 09:00 Saturday delivery, from Thursday flight 60.00 19:00

Hong Kong 12:00 Saturday delivery, from Thursday flight 45.00 19:00

Hong Kong 20:00 Saturday delivery, from Friday early flight 115.00   15:00 2

Hong Kong 12:00 Sunday delivery, from Friday flight 120.00 19:00

Hong Kong 22:00 Sunday delivery, from Saturday flight 150.00 11:00

Hong Kong + 3 Delivery schedule as per HKG 45.00 Flights 1/2/3 Flights 1/2/3 Flights 1/2/3 Flights 1/2/3 Flights 1/2/3 11:00 11:00 1

DELIVERY SCHEDULE

Departure Day Close Out HKG (Docs) 3 HKG (Non-Docs) 3

Monday - Flight 1 15:00 2 Wednesday Wednesday

Monday - Flight 2 19:00 Wednesday Wednesday

Monday - Flight 3 21:00 Wednesday 4 Wednesday 4

Tuesday - Flight 1 15:00 2 Thursday Thursday

Tuesday - Flight 2 19:00 Thursday Thursday

Tuesday - Flight 3 21:00 Thursday 4 Thursday 4

Wednesday - Flight 1 15:00 2 Friday Friday

Wednesday - Flight 2 19:00 Friday Friday

Wednesday - Flight 3 21:00 Friday 4 Friday 4

Thursday - Flight 1 15:00 2 Saturday 1 / Monday Saturday 1 / Monday

Thursday - Flight 2 19:00 Saturday 1 / Monday Saturday 1 / Monday

Friday - Flight 1 15:00 2 Thursday Thursday

Friday - Flight 2 19:00 Monday Monday

Saturday 11:00 Monday Monday

 H
O

N
G

 K
O

N
G

1  Please upgrade to guarantee Saturday delivery.
2  Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.
3  (HKG +) - All flights, an additional 24hr transit applies to Discovery Bay, Lantau, Chek Lap Kok (Airport) & Tung Chung. Please upgrade to ensure transit as per HKG.
4 Approximately 85% of deliveries achieved in 2 days (next day delivery from following mornings departure) - please upgrade to guarantee. 

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Hong Kong HKG 18.11 6.25 5.94 5.72 5.51 5.26 0.00

PREMIUM Import Courier - Door to Airport Rates

IMPORT RATES
Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Hong Kong HKG 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Hong Kong HKG 71.40 12.70 8.72 7.23 7.02

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 (HKG +) A surcharge of £25.00 applies to Discovery Bay, Lantau, Chek Lap Kok (Airport) & Tung Chung.
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DELIVERY SCHEDULE

Departure Day Close Out SIN (Docs) SIN (Non-Docs)

Monday - Late 19:10 Wednesday Wednesday

Tuesday - Early    08:00 1 Thursday Thursday

Tuesday - Late 19:10 Thursday Thursday

Wednesday - Early    08:00 1 Friday Friday

Wednesday - Late 19:10 Friday Friday

Thursday - Early    08:00 1 Monday Monday

Thursday - Late 19:10 Monday Monday

Friday - Early    08:00 1 Monday Monday

Friday - Late   19:10 2 Monday Monday

Saturday - Early    08:00 1 Monday Monday

Saturday - Late 11:00 Monday Monday

DESTINATION SPECIFIC NOTES AND GUIDELINES (Singapore) - Please refer to page 50.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Singapore 09:00 Monday delivery, from Saturday late flight 45.00 11:00

Singapore 12:00 Monday delivery, from Saturday late flight 25.00 11:00

Singapore 09:00 Saturday delivery, from late flight 65.00 19:10

Singapore 12:00 Saturday delivery, from late flight 45.00 19:10

Singapore 15:00 Saturday delivery, from add. early flight 225.00    08:00 1

Singapore 22:30 Saturday delivery, from late flight 175.00     19:10 2

Singapore 12:00 Sunday delivery, from late flight 125.00     19:10 2
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Singapore Guaranteed OWN AGENT SIN 5.33 3.04 0.00 5.08 3.88 3.52 3.47 3.28 3.28 3.28 3.15 3.09

Flat Kilo Rate from 5 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Singapore SIN 5.33 3.04 0.00 5.08 3.88 3.52 3.41 3.19 2.86 2.84 2.82 2.81

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Singapore 09:00 2nd day delivery, from late flight 45.00 19:10 19:10 19:10 11:00 3

Singapore 12:00 2nd day delivery, from late flight 25.00 19:10 19:10 19:10 11:00 3

Singapore 15:00 Next day delivery, from early flight         185.00    08:00 1    08:00 1    08:00 1

Singapore 22:30 Next day delivery, from late flight         105.00 19:10 19:10 19:10 19:10 11:00 3
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1 Requires pre-booking by 18:00 previous day and is subject to an additional charge of 155.00.
2 Requires pre-booking at least 2 hours prior to flight departure and is subject to an additional charge of 50.00.
3 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00.

PREMIUM Delivery Upgrades – Continued on following page...

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Singapore SIN 147.00 0.00 11.99 11.34 10.29 9.18 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Singapore SIN 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Singapore SIN 71.40 12.70 8.72 7.23 7.02

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Requires pre-booking by 18:00 previous day and is subject to an additional charge of 155.00.
2 Requires pre-booking at least 2 hours prior to departure and is subject to an additional charge of 50.00.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Beijing Guaranteed OWN AGENT BJS 11.29 5.90 4.93 7.68 5.78 4.83 4.34 4.32 4.29 4.28 4.28 4.24

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Beijing BJS 11.29 5.90 4.15 7.02 4.02 3.17 2.84 2.64 2.38 2.35 2.35 2.35

DELIVERY SCHEDULE

Departure Day Close Out BJS (Docs) BJS (Non-Docs)

Monday   10:30 1 Thursday / Friday Thursday / Friday

Tuesday 10:30 Friday / Monday Friday / Monday

Wednesday 10:30 Monday / Tuesday Monday / Tuesday

Thursday 10:30 Tuesday / Wednesday Tuesday / Wednesday

Friday   10:30 1 Tuesday / Wednesday Tuesday / Wednesday

Saturday 10:30 Tuesday / Wednesday Tuesday / Wednesday
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DESTINATION SPECIFIC NOTES AND GUIDELINES (China) - Please refer to page 50.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Beijing None currently available

 

NDX
CHARGE

10 kilos +

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Beijing BJS 60.90 9.98 9.24 9.13 9.03 8.98 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Beijing BJS 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Beijing BJS      For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.
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NDX
CHARGE

10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Shanghai Guaranteed OWN AGENT SHA 7.93 5.02 4.93 6.02 3.99 3.82 3.68 3.48 3.48 3.44 3.32 3.20

China Guaranteed OWN AGENT SHA+ 11.29 5.90 4.93 7.68 5.78 4.83 4.34 4.32 4.29 4.28 4.28 4.24

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Shanghai SHA 7.93 5.02 4.15 6.02 3.99 3.17 2.84 2.64 2.38 2.35 2.35 2.35

China SHA + 11.29 5.90 4.15 7.02 4.02 3.17 2.84 2.64 2.38 2.35 2.35 2.35

DELIVERY SCHEDULE

Departure Day Close Out SHA (Docs) SHA (Non-Docs) SHA + (Docs) 1 SHA + (Non-Docs) 1 

Monday   10:30 2 Wednesday / Thursday Wednesday / Thursday Thursday / Friday Thursday / Friday

Tuesday 10:30 Thursday / Friday Thursday / Friday Friday / Monday Friday / Monday 

Wednesday 10:30 Friday / Monday Friday / Monday Monday / Tuesday Monday / Tuesday

Thursday 10:30 Monday / Tuesday Monday / Tuesday Tuesday / Wednesday Tuesday / Wednesday

Friday   10:30 2 Monday / Tuesday Monday / Tuesday Tuesday / Wednesday Tuesday / Wednesday

Saturday 10:30 Monday / Tuesday Monday / Tuesday Tuesday / Wednesday Tuesday / Wednesday
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1 �Applies to major cities, including: Changsha, Chengdu, Fuzhou, Guangzhou, Guiyang, Hangzhou, Harbin, Jiaxing, Jilin, Kunshan, Nanjing, Nanshan, Nantong, Ningbo, Puding, Pudong, Qingdao, 
Quanzhou, Shantou, Shenzhen, Suchou, Suzhou, Taiyuan, Tianjin, Wenzhou, Wuhan, Wuxi, Xiamen, Xian, Yantai, and Zhenjiang. For other areas, please add 24 hours.

2 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.

DESTINATION SPECIFIC NOTES AND GUIDELINES (China) - Please refer to page 50.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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PREMIUM Delivery Upgrades - 
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Shanghai None currently availabale

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Shanghai SHA 60.90 9.98 9.24 9.13 9.03 8.98 13.50

Other, China    SHA + 71.40 9.98 9.24 9.13 9.03 8.98 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All China SHA (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Shanghai SHA 81.59 17.82 Request Request Request

Other, China    SHA +              For a quick and competitive quote, please call Customer Services.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Delhi 1 Guaranteed OWN AGENT DEL 4.40 1.92 0.00 3.79 2.48 2.29 2.22 2.22 2.19 2.18 2.13 2.10

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Delhi 1 DEL 4.40 1.92 0.00 3.79 2.48 2.29 2.22 2.22 2.19 2.18 2.13 2.10

DELIVERY SCHEDULE

Departure Day Close Out DEL (Docs) DEL (Non-Docs)

Monday 19:10 Tuesday 1 / Wednesday Tuesday 1 / Wednesday

Tuesday 19:10 Wednesday 1 / Thursday Wednesday 1 / Thursday

Wednesday 19:10 Thursday 1 / Friday Thursday 1 / Friday

Thursday 19:10 Monday Monday

Friday 19:10 Monday Monday

Saturday 11:00 Monday Monday

1 Area Codes 110001-110087
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1 Area Codes 110001-110087

DESTINATION SPECIFIC NOTES AND GUIDELINES (India) - Please refer to page 51.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Delhi Next day delivery 45.00 19:10 19:10 19:10 19:10 11:00 1

Delhi 09:00 2nd day delivery 25.00 19:10 19:10 19:10 11:00 11:00 1

Delhi 12:00 2nd day delivery 15.00 19:10 19:10 19:10 11:00 11:00 1

Noida & Gurgaon 09:00 2nd day delivery 35.00 19:10 19:10 19:10 11:00 11:00 1

Noida & Gurgaon 12:00 2nd day delivery 25.00 19:10 19:10 19:10 11:00 11:00 1

1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Delhi DEL 68.25 34.12 Request Request Request Request 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Delhi DEL 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Delhi DEL 60.90 16.00 Request Request Request

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Please upgrade to guarantee next day delivery.
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PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Mumbai Guaranteed OWN AGENT BOM 4.40 1.92 0.00 3.79 2.66 2.48 2.41 2.41 2.37 2.35 2.32 2.28

India Guaranteed OWN AGENT BOM + 4.40 1.92 0.00 4.71 4.41 4.16 4.11 4.05 3.89 3.52 3.45 3.44

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Mumbai BOM 4.40 1.92 0.00 3.79 2.66 2.48 2.41 2.41 2.37 2.35 2.32 2.28

India BOM + 4.40 1.92 0.00 4.71 4.41 4.16 4.11 4.05 3.89 3.52 3.45 3.44

DELIVERY SCHEDULE

Departure Day Close Out BOM (Docs) BOM (Non-Docs) BOM + (Docs) BOM + (Non-Docs)  

Monday 19:10 Wednesday Wednesday Wednesday Wednesday

Tuesday 19:10 Thursday Thursday Thursday Thursday

Wednesday 19:10 Friday Friday Friday Friday

Thursday 19:10 Monday Monday Monday Monday

Friday 19:10 Tuesday Tuesday Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday Tuesday Tuesday
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DESTINATION SPECIFIC NOTES AND GUIDELINES (India) - Please refer to page 51.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Mumbai     09:00 2nd day delivery 45.00 19:10 19:10 19:10 11:00 11:00 1

Mumbai 12:00 2nd day delivery 25.00 19:10 19:10 19:10 11:00 11:00 1

Other major cities Available upon request

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Mumbai BOM 60.90 25.59 Request Request Request Request 13.50

Other, India    BOM + 71.40 34.12 Request Request Request Request 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All India BOM (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Mumbai BOM 58.80 16.00 Request Request Request

Other, India    BOM +              For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- ROO local collection / INTEGRATOR linehaul to LHR 

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Requires pre-booking at least 2 hours prior to flight close-out.
2 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00.

2524



1 Please upgrade to guarantee Saturday delivery.
2 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional surcharge of 25.00.

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos 

Destination Code 1st Half Kilo Add. Half Kilo +5 +10 +20 +30 +45 +60 +75 +100 +150

Jakarta JKT 6.76 4.65 7.39 4.51 3.79 3.42 3.19 2.86 2.82 2.82 2.82

Indonesia JKT + 13.95 4.90 7.41 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Jakarta 09:00 4th day delivery 45.00 19:10 3 19:10 3 19:10 3 19:10 3 11:00 1

Jakarta 12:00 4th day delivery 25.00 19:10 3 19:10 3 19:10 3 19:10 3 11:00 1

Jakarta 09:00 Wednesday delivery, from Saturday 45.00 11:00

Jakarta 12:00 Wednesday delivery, from Saturday 25.00 11:00

DELIVERY SCHEDULE

Departure Day Close Out JKT (Docs) JKT + (Docs)

Monday      19:30 2 Friday Friday / Saturday

Tuesday   19:30 Saturday 1 / Monday Monday

Wednesday   19:30 Monday Tuesday

Thursday   19:30 Tuesday Wednesday

Friday   19:30 Tuesday Wednesday

Saturday   11:00 Wednesday Thursday
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IA DOCUMENTS ONLY for Indonesia on our EXPRESS Service. For NON-DOCUMENTS please use our GLOBAL INTEGRATOR Service.

PREMIUM Delivery Upgrades – Continued on following page...

Flat Kilo Rate from 5 kilos 

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Jakarta 1 Guaranteed OWN AGENT JKT 167.20 4.65 6.11 7.39 4.51 4.19 4.06 3.91 3.91 3.61 3.55 3.53

Indonesia 1 Guaranteed OWN AGENT JKT + 167.20 4.90 6.11 8.06 7.99 7.98 7.86 7.79 7.70 7.68 7.66 7.63

DESTINATION SPECIFIC NOTES AND GUIDELINES (Indonesia) - Please refer to page 51.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Jakarta 12:00 Sat delivery, from Tuesday 60.00 19:10 3

Jakarta 17:00 Sat delivery, from Tuesday 45.00 19:10 3

Bali 17:00 4th day delivery      180.00 2 19:10 3 19:10 3 11:00 3 11:00 1

Indonesia Upgrade service options beyond Jakarta Request Many areas available, please call for a specific quotation
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1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00.
2 Surcharge up to 5 kilos. Please contact Customer Services for a quote above this weight.
3 Requires pre-booking at least 2 hours prior to flight departure and is subject to an additional charge of 165.00, as per Premium notes on previous page.

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Jakarta JKT 60.90 16.67 16.63 16.63 16.63 16.63 13.50

Other, Indonesia    JKT + 71.40 16.67 16.63 16.63 16.63 16.63 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Indonesia JKT (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Jakarta JKT 75.60 12.70 8.72 7.23 7.02

Other, Indonesia    JKT +              For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

DOCUMENTS & NON-DOCUMENTS available on our PREMIUM Service. Please pre-book no later than 6 hours prior to departure.
1  Requires pre-booking at least 6 hours prior to flight close-out of 19:10 on days 1, 2, 3, 4, 5 & 11:00 on day 6 and is subject to an additional charge of 165.00.
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CHARGE

10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Tokyo 1 Guaranteed OWN AGENT TYO 9.49 4.22 17.87 6.32 6.32 4.98 4.63 4.37 4.20 3.75 3.63 3.55

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Tokyo 1 TYO 9.49 4.22 5.24 6.32 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Tokyo 1 17:00 Next day delivery, from early flight (Docs) 2 155.00 10:30 10:30 10:30 10:30 3

DELIVERY SCHEDULE

Departure Day Close Out TYO (Docs) 1 TYO (Non-Docs) 1

Monday - Early    10:30 2 Wednesday Wednesday

Monday - Late  21:00 Thursday Thursday

Tuesday – Early 10:30 Thursday Thursday

Tuesday - Late  21:00 Friday Friday

Wednesday – Early 10:30 Friday Friday

Wednesday - Late  21:00 Monday Monday

Thursday – early 10:30 Monday Monday

Friday - early    10:30 2 Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday
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1 Area Codes Beginning 100-195.

1 Area Codes Beginning 100-107.
2 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.

PREMIUM Delivery Upgrades – Continued on following page... DESTINATION SPECIFIC NOTES AND GUIDELINES (Japan) - Please refer to page 51.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Tokyo 1 09:00 Mon delivery, from Sat flight (Docs) 2 155.00 11:00

Tokyo 1 12:00 Mon delivery, from Sat flight (Docs) 2 95.00 11:00

Tokyo 1 17:00 Tues delivery from Mon early flight( Docs) 2 195.00 10:30 4

Tokyo 1 17:00 Sat delivery, from Fri early flight (Docs) 2 210.00 10:30 4

1 Area Codes Beginning 100-107.
2 Upgrade available for Non-Documents. Additional surcharge of 140.00. 
3 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00. 
4 Requires pre-booking at least 2 hours prior to flight close-out.
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1 Area Codes Beginning 100-195.

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Tokyo TYO 75.60 9.41 8.75 8.44 8.32 8.11 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Tokyo TYO 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Tokyo TYO 71.40 12.70 8.72 7.23 7.02

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates
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CHARGE

10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Japan Guaranteed OWN AGENT TYO + 16.62 4.90 17.87 7.59 7.59 5.76 5.38 5.12 4.96 4.65 4.58 4.49

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Japan TYO + 16.62 4.90 5.24 7.41 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Major Cities 3 09:00 2nd day delivery, from early flight (Docs) 2 155.00 10:30 10:30 10:30 10:30 1

Major Cities 3 12:00 2nd day delivery, from early flight (Docs) 2 95.00 10:30 4 10:30 10:30 10:30 10:30 1

DELIVERY SCHEDULE

Departure Day Close Out Major Cities (Docs) 1 Other TYO + (Docs) All TYO + (Non-Docs)

Monday - Early    10:30 2 Wednesday Wednesday Wednesday / Thursday

Monday - Late 21:00 Thursday Thursday Thursday / Friday

Tuesday - Early 10:30 Thursday Thursday Thursday / Friday

Tuesday - Late 21:00 Friday Friday Friday / Monday

Wednesday - Early 10:30 Friday Friday Friday / Monday

Wednesday - Late 21:00 Monday Monday Monday / Tuesday

Thursday - Early 10:30 Monday Monday Monday / Tuesday

Friday - Late  21:00 Tuesday Tuesday Tuesday / Wednesday

Saturday 11:00 Tuesday Tuesday Tuesday / Wednesday
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1 Major Cities includes CBDs of Osaka / Nagoya / Yokohama / Kyoto / Hiroshima / Kobe / Sapporo / Kawasaki / Chiba.
2 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.

PREMIUM Delivery Upgrades – Continued on following page...
DESTINATION SPECIFIC NOTES AND GUIDELINES (Japan) - Please refer to page 51.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Major Cities 3 18:00 Mon delivery, from Sat flight (Docs) 2 155.00 11:00

Major Cities 3 18:00 Sat delivery, from early Thurs flight 2 275.00 10:30

Major Cities 3 Next day deliveries to cities listed below Request  Please contact Customer Services for a specific quotation.

1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00. 
2 Upgrade available for Non-Documents. Additional surcharge of 140.00.
3 Major Cities includes CBDs of Osaka / Nagoya / Yokohama / Kyoto / Kobe / Kawasaki / Chiba / Kanagawa / Saitama / Shizuoka / Nagano / Tochigi / Iwate / Aichi / Miyagi / Hyogo / Niigata.
4 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.
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IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Japan TYO + 81.90 9.41 8.75 8.44 8.32 8.11 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Japan TYO (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Japan TYO +      For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates
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10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Macau Guaranteed OWN AGENT MFM 10.30 4.43 4.15 7.39 4.94 4.57 4.25 3.81 3.45 3.21 3.14 3.12

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Macau MFM 10.30 4.43 4.15 7.39 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Macau 18:00 2nd working day delivery 1 175.00 19:00 19:00 19:00 11:00

Macau 09:00 3rd working day delivery 45.00 19:00 19:00 11:00

DELIVERY SCHEDULE

Departure Day Close Out MFM (Docs) MFM (Non-Docs)

Monday 19:00 Thursday Thursday

Tuesday 19:00 Friday Friday

Wednesday 19:00 Monday Monday

Thursday 19:00 Tuesday Tuesday

Friday 19:00 Tuesday Tuesday

Saturday 11:00 Tuesday Tuesday

  M
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1 Maximum consignment weight of 15 kilos.
DESTINATION SPECIFIC NOTES AND GUIDELINES (Macau) - Please refer to page 51.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Macau MFM  Service currently unavailable

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

Macau MFM  Service currently unavailable

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 

Origin Code Collection/Export  -10 +10 +20 +30

Macau MFM       Service currently unavailable

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates
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10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Kuala Lumpur 1 Guaranteed OWN AGENT KUL 6.07 3.53 4.92 5.82 4.51 3.81 3.78 3.77 3.76 3.51 3.45 3.44

Malaysia Guaranteed OWN AGENT KUL + 10.29 3.85 4.92 5.96 5.71 5.06 5.02 4.90 4.88 4.65 4.63 4.60

East Malaysia Guaranteed OWN AGENT KUL ++ 12.54 4.93 4.92 10.44 8.98 8.88 8.69 8.64 8.46 8.27 8.13 8.10

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Kuala Lumpur 1 KUL 6.07 3.53 4.15 5.82 4.52 3.79 3.42 3.19 2.86 2.82 2.82 2.82

Malaysia KUL + 10.29 3.85 4.15 5.96 4.84 3.79 3.42 3.19 2.86 2.82 2.82 2.82

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Kuala Lumpur 10:00 2nd day delivery 45.00 16:45 3 16:45 3 16:45 11:00 1

Kuala Lumpur 12:00 2nd day delivery 25.00 16:45 3 16:45 3 16:45 11:00 1

Kuala Lumpur 18:00 Next day delivery, from early flight 2 175.00  07:30 2   07:30 2   07:30 2 11:00

Kuala Lumpur 10:00 Monday delivery, from Saturday 45.00 11:00

Kuala Lumpur 12:00 Monday delivery, from Saturday 25.00 11:00

DELIVERY SCHEDULE

Departure Day Close Out KUL (Docs) KUL (Non-Docs) KUL + (Docs) KUL + (Non-Docs)  

Monday   16:45 1 Wednesday Wednesday Thursday Thursday

Tuesday - Flight 1   07:30 1 Wednesday Wednesday Thursday Thursday

Tuesday - Flight 2   16:45 1 Thursday Thursday Friday Friday

Wednesday - Flight 1   07:30 1 Thursday Thursday Friday Friday

Wednesday - Flight 2 16:45 Friday Friday Monday Monday

Thursday - Flight 1   07:30 1 Friday Thursday Monday Monday

Thursday - Flight 2   16:45 1 Monday Monday Tuesday Tuesday

Friday   16:45 1 Monday Monday Tuesday Tuesday

Saturday 11:00 Monday Monday Tuesday Tuesday
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PREMIUM Delivery Upgrades – Continued on following page...

DESTINATION SPECIFIC NOTES AND GUIDELINES (Malaysia) - Please refer to page 52.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Kuala Lumpur 12:00 Saturday delivery, from Thursday 105.00 16:45 3

Kuala Lumpur 18:00 Saturday delivery, from Friday 245.00 07:30 2

Kuala Lumpur 18:00 Sunday delivery, from Saturday 295.00 07:30 2

Malaysia Above service options beyond Kuala Lumpur Request Many areas available, please call for a specific quotation

1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00.
2 Must be pre-booked by 19:00 previous day and is subject to an additional charge of 50.00.
3 Flight requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.
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IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Kuala Lumpur KUL 60.90 8.72 8.72 8.72 8.72 8.72 13.50

Other, Malaysia    KUL + 71.40 12.83 12.83 12.83 12.83 12.83 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Malaysia KUL (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Kuala Lumpur KUL 71.40 12.70 8.72 7.23 7.02

Other, Malaysia    KUL +              For a quick and competitive quote, please call Customer Services.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Area Codes 50000-50999 (except 50450 and 50480).

1 Area Codes 50000-50999 (except 50450 and 50480).

1 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.
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10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Karachi Guaranteed OWN AGENT KHI 7.13 3.04 4.15 5.90 5.21 4.53 4.34 4.22 4.17 4.05 4.05 4.05

Pakistan Guaranteed OWN AGENT KHI+ 9.42 3.21 4.15 5.90 5.51 4.84 4.77 4.53 4.41 4.05 4.05 4.05

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Karachi KHI 7.13 3.04 4.15 5.90 5.21 4.53 4.34 4.22 4.14 4.05 4.05 4.05

Pakistan KHI+ 9.42 3.21 4.15 5.90 5.51 4.84 4.77 4.53 4.14 4.05 4.05 4.05

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Karachi 09:00 2nd day delivery 45.00 19:10 19:10 19:10 19:10

DELIVERY SCHEDULE

Departure Day Close Out KHI (Docs) KHI (Non-Docs) KHI + (Docs) KHI + (Non-Docs)  

Monday 19:10 Wednesday Thursday Thursday Friday

Tuesday 19:10 Thursday Friday Friday Saturday / Monday

Wednesday 19:10 Friday Monday Monday Tuesday

Thursday 19:10 Monday Tuesday Tuesday Wednesday

Friday 19:10 Monday Tuesday Tuesday Wednesday

Saturday 11:00 Monday Tuesday Tuesday Wednesday
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DESTINATION SPECIFIC NOTES AND GUIDELINES (Pakistan) - Please refer to page 52.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Karachi KCI  Ser  v ice   curre     n t ly u n availa    b le

Other, Pakistan     KCI +  Ser  v ice   curre     n t ly u n availa    b le

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Pakistan KCI (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Karachi and Pakistan KCI ( + )      Ser  v ice   curre     n t ly u n availa    b le

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates
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10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Manila Guaranteed OWN AGENT MNL 6.07 5.15 5.84 7.39 4.69 4.27 4.11 3.93 3.93 3.57 3.50 3.49

Philippines Guaranteed OWN AGENT MNL+ 10.29 5.52 5.84 7.75 5.79 4.66 4.55 4.33 4.28 4.05 3.88 3.82

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Manila MNL 6.07 5.15 4.15 7.39 4.69 3.79 3.42 3.19 2.86 2.82 2.82 2.82

Philippines MNL + 10.29 5.52 4.15 7.41 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Manila 10:00 2nd day delivery 45.00 19:25 2 19:25 2 19:25 11:00 11:00 1

Manila 12:00 2nd day delivery 25.00 19:25 2 19:25 2 19:25 11:00 11:00 1

Manila 10:00 Monday delivery, from Saturday 45.00 11:00

Manila 12:00 Monday delivery, from Saturday 25.00 11:00

DELIVERY SCHEDULE

Departure Day Close Out MNL (Docs) MNL (Non-Docs) MNL + (Docs) MNL + (Non-Docs)  

Monday   19:25 1 Wednesday Wednesday Thursday Thursday

Tuesday   19:25 1 Thursday Thursday Friday Friday

Wednesday 19:25 Friday Friday Monday Monday

Thursday   19:25 1 Monday Monday Tuesday Tuesday

Friday 21:00 Monday Monday Tuesday Tuesday

Saturday 11:00 Monday Monday Tuesday Tuesday
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PREMIUM Delivery Upgrades – Continued on following page...

1 Requires Pre-booking.

DESTINATION SPECIFIC NOTES AND GUIDELINES (Philippines) - Please refer to page 52.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - Continued…
CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Manila 10:00 Saturday delivery, from Thursday 80.00 19:25 2

Manila 12:00 Saturday delivery, from Thursday 65.00 19:25 2

Philippines Above service options beyond Manila Request Many areas available, please call for a specific quotation

1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional surcharge of 225.00.
2 Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional surcharge of 165.00.
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IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Manila MNL 126.00 18.53 18.53 18.53 18.53 18.53 13.50

Other, Philippines    MNL + 131.25 21.00 21.00 21.00 21.00 21.00 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Philippines MNL (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Manila MNL 75.60 12.70 8.72 7.23 7.02

Other Philippines    MNL +              For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional surcharge of 160.00.

3938



NDX
CHARGE

10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Seoul Guaranteed OWN AGENT SEL 8.24 4.28 8.41 7.60 5.86 4.84 4.64 4.24 4.19 4.11 3.97 3.93

South Korea Guaranteed OWN AGENT SEL + 12.65 4.71 8.41 7.72 6.32 5.36 5.13 4.79 4.67 4.56 4.47 4.43

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Seoul SEL 8.24 4.28 4.15 7.39 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

South Korea SEL + 12.65 4.71 4.15 7.41 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

DELIVERY SCHEDULE

Departure Day Close Out SEL (Docs) SEL (Non-Docs) SEL + (Docs) SEL + (Non-Docs)  

Monday - Early 10:30 1 Wednesday Wednesday Wednesday Wednesday

Monday - Late 21:00 Thursday Thursday Thursday Thursday

Tuesday - Early 10:30 Thursday Thursday Thursday Thursday

Wednesday - Early 10:30 1 Friday Friday Friday Friday

Wednesday - Late 21:00 Monday Monday Monday Monday

Thursday - Early 10:30 Monday Monday Monday Monday

Friday 10:30 1 Tuesday Tuesday Tuesday Tuesday

Saturday 10:30 Tuesday Tuesday Tuesday Tuesday
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DESTINATION SPECIFIC NOTES AND GUIDELINES (South Korea) - Please refer to page 53.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Seoul Tues delivery, from Monday early flight (Docs) 2   115.00 10:30 1

Seoul Next day delivery, from early flight (Docs) 2     45.00 10:30 10:30 1 10:30

Seoul 11:00 Mon delivery, from Sat flight (Docs) 2     45.00 10:30

Seoul 17:00 Mon delivery, from Sat flight (Docs) 2     25.00 10:30

Seoul 16:30 Sat delivery, from Thurs early flight (Docs) 2    110.00 10:30

Seoul 16:30 Sat delivery, from Fri early flight (Docs) 2    160.00 10:30 1

South Korea Above service options beyond Seoul Request Many areas available, please call for a specific quotation

1 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional departure charge of 50.00.
2 Additional 35.00 for non-documents.

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Seoul SEL 170.10 10.80 10.02 10.02 10.02 10.02 13.50

Other, South Korea    SEL +         For a quick and competitive quote, please call Customer Services.

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All South Korea SEL (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Seoul SEL 113.40 12.70 8.72 7.23 7.02

Other, South Korea    SEL +             For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

1 Requires pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.

4140



PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Taipei Guaranteed OWN AGENT TPE 6.13 4.28 6.48 7.01 5.04 4.50 4.23 3.99 3.94 3.65 3.65 3.65

Taiwan Guaranteed OWN AGENT TPE + 13.34 4.71 6.48 7.48 5.79 4.81 4.49 4.27 4.15 3.84 3.84 3.84

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Taipei 1 TPE 6.13 4.28 4.15 7.01 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

Taiwan TPE + 13.34 4.71 4.15 7.41 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

1 Area Codes beginning 100-110, excludes New Taipei City.

DELIVERY SCHEDULE

Departure Day Close Out TPE (Docs) 1 TPE (Non-Docs) 1 TPE + (Docs) TPE + (Non-Docs)  

Monday - Early 10:30 2 Wednesday Wednesday Thursday Thursday

Tuesday - Early 10:30 2 Thursday Thursday Friday Friday

Tuesday - Late 21:00 Friday Friday Monday Monday

Wednesday - Early 10:30 Friday Friday Monday Monday

Thursday - Early 10:30 2 Monday Monday Tuesday Tuesday

Friday - Early 10:30 2 Monday Monday Tuesday Tuesday

Saturday 11:00 Monday Monday Tuesday Tuesday
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1 Area Codes beginning 100-110, excludes New Taipei City.
2  Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 165.00.

DESTINATION SPECIFIC NOTES AND GUIDELINES (Taiwan) - Please refer to page 53.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Taipei 2 10:30 2nd working day delivery 45.00 10:30 3 10:30 3 10:30

Taipei 2 12:00 2nd working day delivery 25.00 10:30 3 10:30 3 10:30 10:30 1

Taipei 2 10:00 Monday delivery, from Saturday 45.00 11:00

Taipei 2 12:00 Monday delivery, from Saturday 25.00 11:00

Taipei 2 10:00 Saturday delivery, from Thursday 125.00 10:30 3

Taipei 2 12:00 Saturday delivery, from Thursday 95.00 10:30 3

Taiwan Above service options beyond Taipei 110 Request Many areas available, please call for a specific quotation
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1 Sunday Premium Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.
2 Additional surcharge for New Taipei City on all Premium Services of 75.00.
3  Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 50.00.

NDX
CHARGE

10 kilos +

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Taipei TPE 92.40 12.34 11.46 11.46 11.46 11.46 13.50

Other, Taiwan    TPE + 102.90 13.58 12.65 12.65 12.65 12.65 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Taiwan TPE (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Taipei TPE 50.40 12.70 8.72 7.23 7.02

Other, Taiwan    TPE +              For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

4342



NDX
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10 kilos +

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Bangkok 1 Guaranteed OWN AGENT BKK 6.07 3.47 4.93 6.13 4.37 3.81 3.70 3.61 3.57 3.48 3.41 3.32

Thailand Guaranteed OWN AGENT BKK + 13.14 3.79 4.93 6.21 5.05 4.25 4.23 4.19 4.17 4.09 4.02 3.92

  

Flat Kilo Rate from 5 kilos - WITH NO NON-DOCS SURCHARGE from 10 kilos

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Bangkok 1 BKK 6.07 3.47 4.15 6.13 4.37 3.81 3.42 3.19 2.86 2.82 2.82 2.82

Thailand BKK + 13.14 3.79 4.15 6.21 4.82 3.79 3.42 3.19 2.86 2.82 2.82 2.82

DELIVERY SCHEDULE

Departure Day Close Out BKK (Docs) BKK (Non-Docs) BKK + (Docs) BKK + (Non-Docs)  

Monday - Early    16:45 2 Wednesday Wednesday Wednesday Wednesday

Monday - Late    19:10 2 Thursday Thursday Thursday Thursday

Tuesday - Early  16:45 Thursday Thursday Thursday Thursday

Tuesday - Late    19:10 2 Friday Friday Friday Friday

Wednesday - Early  16:45   Friday Friday Friday Friday

Wednesday - Late    19:10 2 Saturday 1 Saturday 1 Monday Monday

Thursday - Early    16:45 2 Saturday 1 Saturday 1 Monday Monday

Thursday - Late    19:10 2 Monday Monday Tuesday Tuesday

Friday - Late    19:10 2 Monday Monday Tuesday Tuesday

Saturday 11:00 Monday Monday Tuesday Tuesday
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D 1 Area Codes 10000-10999 (excluding 10130, 10270,10290, 10540 & 10560).

1 Please upgrade to guarantee Saturday delivery.
2 Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 165.00.

DESTINATION SPECIFIC NOTES AND GUIDELINES (Thailand) - Please refer to page 53.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.

PREMIUM Delivery Upgrades - (Can only be used in conjunction with PREMIUM Express Courier) and must arrive individually stickered

CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge (£) Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Bangkok 09:00 2nd day delivery 45.00   16:45 3   16:45 16:45  16:45 1 & 3 11:00 2

Bangkok 12:00 2nd day delivery 25.00   16:45 3   16:45 16:45 16:45 1 & 3 11:00 2

Bangkok 09:00 3rd day delivery 45.00   19:10 3      19:10 3        19:10 1 & 3 11:00 2

Bangkok 12:00 3rd day delivery 25.00   19:10 3      19:10 3        19:10 1 & 3 11:00 2

Bangkok 09:00 Monday delivery, from Saturday 45.00 11:00

Bangkok 09:00 Monday delivery, from Saturday 45.00 11:00

Bangkok 12:00 Monday delivery, from Saturday 25.00 11:00

Phuket & Chiang Mai Guaranteed 3rd working day delivery Request 16:45 3 16:45 16:45 16:45 3

Phuket & Chiang Mai Guaranteed 4th working day delivery Request 16:45 3 16:45 16:45 16:45 3

Phuket & Chiang Mai 18:00 Saturday delivery, from Wednesday Request 16:45

1 Saturday Special Delivery Upgrades are subject to an additional charge of 25.00.
2 Sunday Special Delivery Services must be pre-booked by 11:00 Saturday and are subject to an additional charge of 225.00.
3 Requires Pre-booking at least 2 hours prior to flight close-out and is subject to an additional charge of 165.00.
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1 Area Codes 10000-10999 (excluding 10130, 10270,10290, 10540 & 10560).

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Bangkok BKK 126.00 0.00 8.06 8.06 8.06 8.06 13.50

Other, Thailand    BKK +         For a quick and competitive quote, please call Customer Services.

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All Thailand BKK (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Bangkok BKK 68.28 12.70 8.72 7.23 7.02

Other, Thailand    BKK +              For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

4544



DELIVERY SCHEDULE

Departure Day Close Out DXB (Docs) DXB (Non-Docs) DXB + (Docs) DXB + (Non-Docs)  

Monday 19:10 Tuesday 2 / Wednesday Tuesday 2 / Wednesday Tuesday 2 / Wednesday Tuesday 2 / Wednesday

Tuesday 19:10 Wednesday 2 / Thursday 1 Wednesday 2 / Thursday 1 Wednesday 2 / Thursday 1 Wednesday 2 / Thursday 1

Wednesday 19:10 Thursday  1 & 2 / Saturday Thursday  1 & 2 / Saturday Thursday  1 & 2 / Saturday Thursday  1 & 2 / Saturday

Thursday 19:10 Saturday Saturday Saturday Saturday

Friday 19:10 Saturday 2 / Sunday Saturday 2 / Sunday Saturday 2 / Sunday Saturday 2 / Sunday

Saturday 11:00 Sunday 2 / Monday Sunday 2 / Monday Sunday 2 / Monday Sunday 2 / Monday

PREMIUM Express Courier - Airport to Door Rates (Must be used in conjunction with ALL PREMIUM Delivery Upgrades) and must arrive individually stickered

STANDARD Express Courier - Airport to Door Rates

STANDARD Express Courier - Transit Guide

Flat Kilo Rate from 5 kilos 

Destination Routing Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Dubai Guaranteed OWN AGENT DXB 3.04 1.86 0.00 3.53 3.28 3.10 2.91 2.79 2.73 2.66 2.64 2.61

U.A.E Guaranteed OWN AGENT DXB + 4.08 2.07 0.00 3.71 3.51 3.32 3.13 3.01 2.89 2.83 2.80 2.77

  

Flat Kilo Rate from 5 kilos 

Destination Code 1st Half Kilo Add. Half Kilo NDX Charge +5 +10 +20 +30 +45 +60 +75 +100 +150

Dubai DXB 3.04 1.86 0.00 3.53 3.28 3.10 2.91 2.79 2.73 2.66 2.64 2.61

U.A.E DXB + 4.08 2.07 0.00 3.71 3.51 3.32 3.13 3.01 2.89 2.83 2.80 2.77
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1 Many companies with the UAE close at 1200hrs on a Thursday, in which case delivery will be made on Saturday / Sunday.
2 Approximately 85% of deliveries achieved next day, please upgrade to guarantee. 

DESTINATION SPECIFIC NOTES AND GUIDELINES (UAE) - Please refer to page 53.
GENERAL NOTES AND GUIDELINES (Express) - Please refer to page 48.
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CLOSE-OUT SCHEDULE

Destination Special Delivery Upgrade Surcharge Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Dubai 19:00 Next day delivery from standard 45.00 19:10 19:10 19:10 11:00

Dubai 09:00 2nd day delivery 25.00 19:10 19:10  19:10 11:00 11:00 1

Dubai 12:00 2nd day delivery 20.00 19:10 19:10 19:10 11:00 11:00 1

Dubai Friday delivery, from Thursday 90.00 19:10

Jebel Ali & Sharjah 19:00 Next day delivery from standard 75.00 19:10 19:10 19:10 11:00

Abu Dhabi & Umm Al 19:00 Next day delivery from standard 125.00 19:10 19:10 19:10 11:00

Al Ain & Ras Al Khaimah 19:00 Next day delivery from standard 125.00 19:10 19:10 19:10 11:00

1 Sunday Premium Services must be pre-booked by 11:00 and are subject to an additional surcharge of 225.00.

PREMIUM Delivery Upgrades - Continued…

IMPORT RATES

IMPORT Services

Origin Code Collection/Export  -10 +10 +20 +30 +45 Clearance / CFL

Dubai DXB 113.40 0.00 0.00 0.00 3.75 3.75 13.50

Other, UAE    DXB + 123.90 0.00 0.00 0.00 3.75 3.75 13.50

PREMIUM Import Courier - Door to Airport Rates

Origin Code 1st Kilo 5 kilos 10 kilos 20 kilos 30 kilos 45 kilos

All UAE DXB (+) 42.13 61.42 87.73 135.00 185.50 ( Economy ) 241.57 ( Economy )

GLOBAL INTEGRATOR rates are EXAMPLE only - for full rates please refer to our ROO GLOBAL INTEGRATOR tariff, issued separately   

GLOBAL INTEGRATOR Import Courier - Door to Airport Rates - Full INTEGRATOR service from door to LHR 

- ROO local collection / INTEGRATOR linehaul to LHR 
Origin Code Collection/Export  -10 +10 +20 +30

Dubai DXB 66.02 12.70 8.72 7.23 7.02

Other, UAE    DXB +              For a quick and competitive quote, please call Customer Services.

ROO collection for enhanced local handling, with the cost benefit of being returned to LHR via an integrator service. The best of both worlds.

- Full ROO service from door to LHR

EXPRESS (Hybrid) Import Courier - Door to Airport Rates

4746
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1)	 Single Item Restriction. For Express and Premium services, no single item should exceed 32 kilos, or have any two dimensions exceeding 100cms. A typical maximum allowable length is 150cms, but this does vary by airline. For out of gauge size or weight shipments, 
	 please call Customer Services to confirm an item’s acceptability for the intended route.

2)	 Volumetric Charges & Check Weights. The right is reserved to charge full volumetric rates where applicable, at the rate of 1 kilogram per 5000 cubic centimetres for Express Courier, and 1 kilogram per 6000 centimetres for Premium Courier. The volume rate of 1 kilogram per 	
	 5000  cubic centimetres is applied to ROO GLOBAL INTEGRATOR services. In some instances, it is possible that dimensions, volumetric and check weights may be advised up to 28 days after export from LHR, and in some instances may not be advised until goods have cleared 	
	 local 	Customs.

3)	 All dutiable items are shipped under the assumption that accompanying paperwork and invoices are in order, and that the consignee is in possession of any necessary permits and / or licences. Should this not be the case on arrival, there may potentially be a 		
	 combination of storage, local fines and return charges, which will be the responsibility of the shipper, and will be billed back at cost.

4)	 Fuel & Security Surcharge. In line with current Airline policy, this will be applicable until further notice to all Express & Premium services, including Special Delivery charges. Fluctuations to this rate will be published under ‘Surcharges Info’ on our website - www. superoo.com

5)	 Service Exclusions. Kangaroo International Express reserve the right to refuse for Air Transport any IATA restricted items, dry ice, dangerous goods, perishables, livestock, narcotics, weapons or ammunition, precious metals, currency, negotiable securities or bonds, jewellery, 	
	 travellers cheques, compressed gases, liquids, human remains, pornographic material, batteries ( whether lithium, acid or dry cell, and including those within laptops, PDAs, mobile phones etc ) and any Customs Controlled items. 

6)	 New Export System. All goods presented for export must conform to Customs NES requirements, and should be accompanied by a full commercial invoice on the original shippers headed paper, showing originating address and EORI Number.  Commercial or Pro-Forma 	
	 invoice should state ‘Goods not subject to any export license requirement’ for all export license exempt goods. Shipments exceeding £750.00 in value that have originated in the UK should have a valid tariff classification/commodity code provided. Failure to comply with 	
	 these requirements may result in a delay in export. A High Value NES Entry Fee of £10 is applicable for any consignment valued at £750.00 or above if the full export entry is to be performed by Kangaroo. Any Transhipment goods, and also any goods requiring a High Value 	
	 NES Entry, should be tendered to Kangaroo two hours prior to our published flight closeout. Transhipments must be marked as such, and accompanying documentation should be attached to the shipment, and prominently displayed. For a full explanation of the NES 	
	 procedure, please contact Customer Services.

7)	 Insurance of Goods. Goods are transported on the understanding that insurance has been arranged prior to receipt by Kangaroo. 

8)	 Transit Times. All transit times quoted are subject to Customs clearance. Three pro-forma invoices should accompany dutiable items. Transit times quoted for onforwarding areas can vary for remote locations or islands.

9)	 Consignee Details. Transit Times cannot be guaranteed unless full delivery details are provided on the HAWB at the time of lodging. Required details are full address, phone number and contact or department name. All shipments should be supplied with a minimum of 	
	 three copies of the HAWB. As expected, banks, hotels and larger corporations throughout the region are very strict on only receiving items with recipient name and phone number.

10)	 Definition of Contents. A full and accurate description of contents should appear on the HAWB, and on any pro-forma invoice supplied. Goods described as ‘Gifts’, ‘Samples’ or ‘Promotional Material’ or any other inaccurately declared goods will automatically incur a Customs 	
	 hold prior to export whilst a full description and accurate declaration of value are obtained from the shipper.

11)	 Special Delivery ( PREMIUM STICKER MUST BE PLACED ON TOP COPY OF HAWB ) requests may not be performed unless a full pre-alert is e-mailed to specials@superoo.com 60 minutes prior to flight closing. This should contain all details as listed in Sections 9 and 10 above, 	
	 including specific details of the Premium service required and an acknowledgement of agreed additional charges.

12)	 A Free Domicile service is available throughout the region - ( FD sticker must be placed on top copy of HAWB ). 
	 For duty amounts not exceeding £500, an administration charge of £18.00 applies. Additionally a monthly advancement fee of 4% of the taxes/duties outlaid ( Min £5.00 ) will be charged, but credited in full if settled within 5 days ( 30 days for shipments sent via an 		
	 integrator service ). For duty amounts exceeding £500, we reserve the right to charge a variable administration fee of no less than £55.00, plus a monthly advancement fee as above; alternatively we will require cleared funds prior to effecting Customs clearance.

13)	 Temporary Exports (to destinations where available) will not be performed unless a full pre-alert is emailed to specials@superoo.com two hours prior to flight closing in order that the correct NES Entry can be made prior to flight departure, for which the NES Entry charge of 	
	 £10 applies. This pre-alert should be followed up by telephone confirmation to our Operations Team.

14)	 Formal Clearance. For certain commodities or for varying value limits across the region, local Customs may nominate a consignment for full Formal Clearance. Charges for this are initially passed forward to the consignee; in the event of refusal Customer Services will offer our 	
	 customer the opportunity to cover the charge on a pre-paid basis.

15)	 Charges Collect/Cash-On-Delivery. Both Charges Collect and Cash-On-Delivery services are available throughout the region, and on our PREMIUM service only. An administration charge of £30.00 applies. To qualify for this service, a full pre-alert must be sent as per Section 11.

16)	 CITES shipments are available to most destinations. Please see Destination Specific notes for each country. 

17)	 Uncleared dutiable return shipments may not be return shipped from certain destinations via normal import courier mode, in which case additions to our standard import tariff may apply. Additionally, returned shipments may need to undergo Customs clearance on 	arrival 	
	 in LHR.

18)	 If requesting for the disposal of goods, written confirmation must be received at pod@superoo.com prior to being actioned.

19)	 PO Box Addresses are ONLY acceptable if accompanied with a phone number and contact name for the consignee. Transit times cannot be guaranteed for any PO Box delivery.

20)	 Terms & Conditions. All business undertaken is subject to our Standard Terms & Conditions of Carriage, a copy of which is available on request.

21)	 Prices Quoted are in GBP unless otherwise stated, and are correct at time of printing.

22)	 Hours of Business. Monday to Friday 0630-2200hrs. Saturday 0830-1400hrs. For out-of-hours contacts listing, please call Customer Services.

1) Australia
a) 	 A variable Quarantine Charge of at least AUS$75 is applicable to all foodstuffs, items containing wood, plants, and pharmaceuticals consigned to Australia. This charge comprises of a fixed brokers fee of AUS$75 plus the variable AQIS fee. Additional 		
	 fees for treatment or fumigation will also be charged by AQIS if required. This typically results in an additional 24 hours customs clearance. Charges are initially passed forward to the consignee; in the event of refusal Customer Services will offer our customer the 		
	 opportunity to cover the charge on a pre-paid basis. Further helpful information may be found at www.agriculture.gov.au and www.abf.gov.au.
b) 	 All consignments (other than alcohol and tobacco products) with a value of AUS$1000 or above will attract GST at a current rate of 10% plus local duties, and are also subject to a Formal Clearance process, which will in turn also attract a minimum broker permit 		
	 fee of AUS$75.00. This typically results in an additional 24 hours Customs clearance. Charges are initially passed forward to the consignee; in the event of refusal Customer Services will offer our customer the opportunity to cover the charge on a pre-paid basis.
c)	 Any items containing asbestos or asbestos trace must be clearly marked on the HAWB and invoice, as MAY CONTAIN ASBESTOS. Permit charges as per point a) would be applicable.
d) 	 Since the introduction by Australian Customs of CMR (Cargo Management Re-Engineering) on 12th October 2005, it is now a requirement that the full company name and address of the originating shipper and consignee should appear on the HAWB. This should 	
	 be accompanied by contact name and telephone number if possible. PO Box addresses are no longer allowable. Failure to comply with this requirement will result in delays to clearance whilst Customs confirm the full consignee or original consignor's details. 		
	 Further information about these new procedures is available to view on the Australian Customs website, at www.abf.gov.au.
e) 	 A full and accurate description and genuine commercial valuation of contents should appear on the HAWB, and on any commercial invoice supplied. Pro-forma invoices are not accepted by The Australian Border Force. Goods described as ‘Gifts’, ‘Samples’ or ‘Promotional 	
	 Material’ or any other inaccurately declared or incorrectly valued goods will automatically incur a Customs hold whilst a full description and accurate declaration of value are obtained from the shipper.  If there has been a transaction between the shipper and the consignee, 	
	 Customs will require an invoice from the shipper to the consignee which shows the actual price paid for the goods by the consignee. If there has not been a transaction between the shipper and the consignee Customs will require an invoice or letter from the shipper which 	
	 shows the purchase price or production cost of the goods.
f ) 	 Personal Effects typically incur a minimum 24 hours delay whilst a Personal Effects Declaration form is completed on arrival; this form can be downloaded from the Australian Customs website, at www.abf.gov.au following links to ‘Customs Forms’, and 
	 selecting form B534. Personal Effects clearances are subject to AQIS fees as per point a) above. Customs will also require a full copy of the consignee’s passport.
g) 	 All imported alcohol (wines, spirits, beers, etc) is subject to Duty in addition to GST. Wine is also subject to the Wine Equalisation Tax (WET) which is calculated at 29% of the value of the wine plus containers, freight and insurance charges, and GST, combined.
h) 	 Onforwarding by air within Australia is subject to full volumetric charging. Additional volume charges may not be advised until consignment has been released from Customs.
i) 	 Document consignments weighing 10 Kilos and above will be assessed for local duties, and therefore require a commercial invoice. Brochures / printed matter of 50 Kilos and over may also be assessed for local duties.
j) 	 A re-delivery charge of £4.25 per attempt for Sydney, and £7.85 for other areas, is applicable for failed deliveries throughout Australia. Consignments to onforwarding areas that remain undelivered for longer than five days may be returned from the local 		
	 onforwarding delivery depot to Sydney, at which point the full onforwarding fee will apply to the redelivery. Alternatively, the onforwarding agent may leave a card and then deliver to a local Post Office collection point for the consignee to retrieve.
k) 	 On handing over Customs paperwork to a consignee’s nominated broker, a fixed fee is payable. Charges are initially passed forward to the consignee; in the event of their refusal, Customer Services will offer our customer the opportunity to cover the charge on a 	
	 pre-paid basis.
l)	 The charge for abandonment of uncleared material in Australia is AUD$65. Please note that payment of any AQIS charges, penalties or duties raised may still be required. 
m)	 PO Box addresses for all areas will attract an administrative charge of £8.50.
n)	 CITIES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £195.50.
o)	 Onforwarding delivery agents are implementing Remote Area Surcharges (RAS) for difficult to access areas of Australia. These RAS areas are mainly the same as DHL & UPS as the same onforwarding agents are used.  For this reason, we will be passing on the RAS charge 	
	 where billed, at a rate of £13.75.

2) New Zealand
a) 	 High Value consignments (currently defined as having a CIF value in excess of NZ$400) are subject to a minimum of an additional 24 hours customs clearance whilst they are assessed for GST and local duties. CIF is calculated as Commercial Invoice Value plus 
	 Shipping Costs (which should show as NZ$10 per kilo if the actual shipping cost is unknown). If additional Insurance has been selected, this cost should be included too. Failure to show a full CIF will result in Customs Clearance delays whilst a verified Landed Value 	
	 is obtained. Penalties for mis-declaration can be severe, both financially and in terms of time held pending clearance, with the typical penalties being NZ$2500 or 20% of the duty unpaid, whichever is the greater, with a maximum penalty for under declaration to 	
	 avoid GST now NZ$50,000.
b) 	 Printed Matter (eg brochures etc) shipments require commercial invoices showing true printing costs, and will be assessed for local duties on the Landed Value.
c) 	 Document consignments with a Landed Value exceeding NZ$400 are subject to local taxes as above, and also require a commercial invoice.
d) 	 Tobacco Imports into New Zealand are subject to high levels of local customs charges, currently 5% duty plus NZ$337.62 per kilo plus 15% GST.
e) 	 Rural districts of New Zealand are classified RD1 to RD6, with RD6 being the most remote. Deliveries to addresses containing an RD1 to RD6 code may incur up to an additional 48 hours Transit Time with a corresponding delay in POD availability.
f )	 Deliveries to the South Island (an area defined by an area code range of 7000 and above) are charged at a rate above that of the remainder of onforwarding New Zealand. Major towns within this range include (but are not limited to) Ashburton, Blenheim, 
	 Christchurch, Dunedin, Gore, Greymouth, Hornby, Invercargill, Kaiapoi, Mosgiel, Nelson, Oamaru, Rangiora, Richmond, Timaru, & Waimate.
g) 	 A re-delivery charge of £3.50 per attempt is applicable for failed deliveries in Auckland, and £6.50 throughout other areas of New Zealand.
h) 	 Personal Effects typically incur a minimum 24 hours delay whilst MPI (Ministry for Primary Industries) and Customs clearances are completed. A Personal Effects Declaration form must be completed (used to obtain the required clearances) and the shipment may 		
	 be subject to local duties regardless of the Landed Value. This form is also available to download from the MPI website, www.mpi.govt.nz, should the shipper wish to complete it prior to shipping. A full copy of the consignee’s passport and a full 			 
	 inventory of contents are also required. There are variable MPI and Customs fees for processing a Personal Effects Clearance, final costs depend on items shipped and the cubic dimensions of the shipment, further information about 				  
	 costs can be found on the respective MPI and Customs web sites. Due to the high level of consignee cooperation required for Personal Effects shipments, it is highly recommended that the consignee completes the clearance requirements directly with MPI and NZ 	
	 Customs, as MPI and Customs may ask very specific questions about the shipment which only the consignee can answer. If a broker is required to act as an intermediary this will increase both the time taken for the clearances and the overall costs.
i) 	 Any consignments containing foodstuffs or food derivatives will require an MPI Examination. Certain commodities may require an MPI permit to import and may be subject to certain limitations of quantity. Shippers should check with the consignee as to whether 	
	 a permit is required, and If so that the consignee holds the correct permit, prior to shipping the goods.
j) 	 Further information about Customs procedures is available to view on the New Zealand Customs website, at www.customs.govt.nz
k) 	 For deliveries that have been failed and carded, the consignee is required to contact the delivery agent and make arrangements for redelivery or collection from the local depot.
l) 	 Deliveries are subject to full volumetric charging.
m)	 Proforma invoices are no longer allowed by NZ Customs for commercial goods, which must be accompanied by a sales invoice on the vendors letterhead.
n)	 CITIES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £186.50.

3) Hong Kong (Continued on page 50)
a) 	 Although Hong Kong remains a Duty Free Port from the UK, Import Licences will always be required for medicines, food supplements, radio equipment, and electronic & computer equipment. Goods will be held at Kangaroo in order to establish this with the 		
	 importer prior to sending. We will attempt to establish the presence of an import licence prior to receiving the consignment at Kangaroo, if we receive a full pre-alert with importers details and pro-forma invoice, at least 24 hours prior to receipt.
b) 	 Alcohol and tobacco imports are forbidden into Hong Kong.
c) 	 For Personal Effects shipments into Hong Kong, Customs will require a full copy of the consignee’s passport and a full inventory of contents. Should Customs request a physical examination of the contents of a Personal Effects shipment, an additional local Customs 	
	 charge of HK$250 is applied. Further information about Customs procedures is available to view on the Hong Kong Customs website, at www.customs.gov.hk
d) 	 Courier deliveries to Discovery Bay and certain other outlying developments are restricted; therefore our agent may contact the consignee to seek an alternative delivery point. In the case that an alternative mainland delivery point is not available, 
	 an additional	 charge of £25.00 for delivery to the development will be applied.
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3) Hong Kong (Continued from page 49)
e) 	 In certain of the exclusive gated residential developments in Hong Kong, the residents’ Management Company will often either restrict entry to courier delivery vehicles, or charge a ‘Gate Fee’ to allow courier delivery vehicles to enter the development. In these 		
	 cases, our agent may contact the consignee to seek an alternative delivery point but if they are unable to do so, the Gate Fee will be billed back to the shipper at cost.
f )	 A re-delivery charge of £5.50 per attempt is applicable for failed deliveries in Hong Kong.
g)	 The full list of HKG controlled / restricted items is vast. Above and beyond the standard airline prohibitions we have:- Animals and plants. controlled chemicals, dangerous drugs. explosives, firearms and ammunicion, food, infectious goods, optical disc mastering and 	
	 replication equipment, Ozone depleting substances, Chinese herbal medicines and proprietary Chinese medicines, pesticides, pharmaceutical products and medicines, prescribed articles, Radioactive substances and Irradiating apparatus, radio transmitting equipment, 	
	 rice, meat, poultry and eggs, sand, smokeless tobacco products, rough diamonds, waste, hazardous chemicals. We will attempt to identify and hold any items without this information at our LHR sort facility, however, the ultimate responsibility lies with our client to 	
	 provide, and subsequent arrival in SEL without the correct information will lead to a Customs hold, and fines may well apply. Link to Customs site: https://customs.gov.hk/en/trade_facilitation/prohibited_articles/imports/index.html  
h)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £119.50.

4) Singapore
a)	 Consignments with a value of S$400 and above will be subject to local GST (General Sales Tax) at a current rate of between 7%. Should this be levied, a minimum period of 24 hours should be allowed for Customs Clearance. $65.00 formal clearance permit fee will apply.
b)	 To effect clearance of any dutiable items, the consignee is required to have registered their UEN number with Customs. In the case where the UEN number has not been registered, there will be a delay to clearance, typically of around 3-5 days, whilst the application for 	
	 registration is made.
c) 	 Tobacco & alcohol are subject to clearance process and the consignee will have to provide a letter of undertaking or an import licence and is subject to Customs approval. Additionally, alcohol will undergo testing on arrival and will incur an additional 5-10 days clearance 	
	 during this process, at which time an amount of the contents of the consignment will be removed.
d) 	 Videos, CDs and Film are liable for examination by the MDA (Media Development Authority, previously called the Board of Film Censorship), who require information on the title and full content of the media. This typically results in an additional 24 hours customs 
	 clearance, and attracts formal clearance charges of S$65.00. These are ordinarily passed forward to the consignee; in the event of their refusal, Customer Services will offer our customer the opportunity to cover the charge on a pre-paid basis. This screening fee may still 	
	 apply to any media items that are abandoned in customs uncleared.
e) 	 Magazines and other printed literature are liable for examination by the MDA (Media Development Authority, previously called the Controller of Undesirable Publications). This typically results in an additional 24 hours Customs Clearance.
f ) 	 For commodities requiring an Import Permit, a Customs charge of S$65 is applicable.
g) 	 Deliveries to Sentosa Island and Jurong Island are subject to additional charges of £25.00 per consignment. Access restrictions operate on these islands require that a guest delivery pass must be issued by the consignee prior to delivery attempt. For this reason, 
	 consignee name and contact number are required for Sentosa and Jurong deliveries.
h) 	 It is common practice for exhibitions in Singapore to appoint an official exhibition forwarder, who is the only forwarder authorised to deliver to the exhibition site. If this is the case, our agent will deliver to the receiving point of the exhibition, and the Official Forwarder 	
	 will make final delivery within the site. Additional charges raised by the official carrier may apply.
i) 	 There is an extensive list of items forbidden for import into Singapore. These include (but are not limited to) chewing gum, chewing tobacco and imitation tobacco products, cigarette lighters in a pistol or revolver shape, controlled drugs & psychotropic substances, 	
	 endangered species of wildlife and their by-products, firecrackers, obscene media of any description, unauthorised reproductions of any copyright material, and any seditious or treasonable material.
j) 	 A more detailed listing of all forbidden and restricted articles can be supplied upon request. Further information about Customs procedures are available to view on the Singapore Customs website, at www.customs.gov.sg
k) 	 Temporary imports are not allowable into Singapore via Courier Mode, but can instead travel pre-booked on our freight service under a carnet.
l)  	 For any shipments that fall under the MES (Major Exporter Scheme) or for which the consignee has a nominated forwarder to declare their permits (for High Value and/or Controlled Item) consignments, there will be a transfer handling fee of S$15.00 per consignment.
m) 	 For dutiable items remaining uncleared and abandoned in Customs, there is a variable minimum disposal fee of £25, which varies dependant on consignment weight, commodity and disposal method. Additionally, Customs storage charges of up to S$0.30 per kilo per 	
	 day, with a S$20 daily minimum will be charged for dutiable items remaining uncleared for longer than 5 days.
n) 	 A Re-delivery Charge of £5.50 per attempt is applicable for deliveries that have failed twice in Singapore, or for deliveries that are redirected to a new address.
o)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £106.50.

5) China (Continued on page 51)
a)	 CONTROLLED ITEMS, including, but not limited to; foods, liquids, cream, powder, drugs, batteries, chemicals and any dangerous goods must not be sent, but pre-advised. We will then advise our agent in PVG to contact the consignee to establish that they have the 	
	 relevant permissions and paperwork to import. Financial penalties for sending these goods can be severe and are the responsibility of the shipper, as we cannot always identify items at the point of export.
b)	 Alcohol & tobacco are forbidden into China. Soil samples are strictly forbidden unless both the exporter and importer can provide authority by certification. In this instance, we must be advised prior to receipt of goods, to ensure conformity.
c) 	 Remote onforwarding areas may be delivered via EMS, although delivery details are still available.
d) 	 Due to the extraordinary level of consignee involvement required to clear all dutiable items into China, clearance times may vary dependant on the level of cooperation from consignees. For this reason, and the need to translate addresses into Chinese, contact name and 	
	 phone number are also required.
e) 	 Import Licenses are required for new electronic items and computer equipment, which will be Customs held until the correct import paperwork is provided to Customs by the consignee. Licenses are required for both commercial and personal imports of new electronic 	
	 items. Used electronic items are prohibited.
f ) 	 All cut timber products (excepting MDF and Chipboard) contained within consignments must have been heat treated and carry the correct proof of heat treatment stamp. This also applies to wood products used for packing.
g) 	 Although the Customs High Value threshold for goods requiring a Formal Entry into China remains at US$50, since the implementation of Customs Regulation 33 in July 2010 all shipments regardless of stated value are liable to inspection by Customs for evaluation of 	
	 duty. As a result, non-document shipments may be assessed for duty even if the declared value is below US$50, and Import Licenses may be required. 
h) 	 Should a consignee not hold the correct Import License for a consignment, we may be able to arrange clearance using a Third Party Permit sourced by the consignee, at a fixed fee of £75.00 GBP. However, this would not apply to some types of restricted commodities.
i) 	 Due to Customs procedural changes in China, we no longer have the option to return or dispose of uncleared material. Therefore, material would need to be cleared and local duties paid prior to destruction or return, and the consignee may also need to provide a written 	
	 submission as to why the goods should be returned, which would then be subject to Customs approval.  Additionally, any returned shipment would need to undergo Customs Clearance on arrival in LHR.
j) 	 Foodstuffs are generally restricted. In order to ship, please send full details to Customer Services prior to shipping, who will seek advice from our import agents in China before sending.
k) 	 Pharmaceuticals and cosmetics are not allowable for import into China via Courier Mode.
l) 	 Personal Effects shipments must be accompanied by a copy of the consignee’s passport, plus a full inventory of contents. Personal Effects under the value of US$100 may be imported by Chinese citizens free of Duty & Tax. Personal Effects imports for other nationalities, 	
	 and for Chinese citizens where the value is greater than US$100, will be subject to Import Tax and GST at the full current level. Additionally, there are strictly enforced limitations and restrictions on certain types of items within Personal Effects clearances, as follows: 
	 Cosmetics are restricted to 5 items, with a maximum weight of 1 kilo in total. Milk powder is restricted to a maximum of six cans or cartons, with a maximum weight of 6 kilos in total. Unused clothing is restricted to a maximum of four items, which will be assessed for 	
	 duty at a minimum rate of 20% or RMB60 per item, whichever is the greater. Books and other publications are restricted to a maximum of 5 items. Electrical items or computer equipment are restricted to one item, and must be covered by the appropriate import license. 	
	 Health foods are restricted to a maximum of 10 items, with a maximum weight of 2 kilos in total. General foodstuffs are restricted to a maximum of ten items, with a maximum weight of 4 kilos in total. Wine is restricted to a maximum of two bottles. Given all these factors, 	
	 the automatic need for a physical examination of any Personal Effects shipments, plus the likelihood that local Customs will require the consignee to attend for an interview, Personal Effects consignments into China can potentially suffer clearance delays of several weeks 	
	 and may still be assessed for tax and import duty.

5) China (Continued from page 50)
m) 	 Further information about Customs procedures is available to view on the Chinese Customs website, at www.customs.gov.cn
n) 	 Consignments containing powders or liquids are not allowable for onforwarding by air within China so will be delivered by road service; this typically results in an additional 24 to 48 hours transit time.
o)	 There is a maximum of 100 individual items of publication per hawb. This includes, but is not limited to; printed matter, circulars, magazines, periodicals, company reports, promotional literature.
p)	 E-commerce consignments have a maximum value of RMB 1000 (approximately US$150.00 at the time of printing) per hawb.

q)	 For certain commodities, notably (but not limited to) foodstuffs, cosmetics, medicines and audio or video tapes, our agent is unable to arrange clearance unless consignees liaise direct with Customs, and a there is also a likelihood that the consignee will need to attend 		
	 Customs for an interview.
r)	 Bulk printed matter/brochure/magazine distributions to China are now limited to 50 kilos per hawb and with a maximum of USD$99.99 per shipment/hawb. Anything shipped above these parameters will be subject to formal declaration clearance and will take longer to clear. 		
	 It is important to bear in mind that material of this nature that is being shipped to a Hotel or Exhibition Centre for a conference meets these criteria as deadlines may well be missed if this is not adhered to.
s)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £70.00.

6) India
a) 	 Dutiable consignments that have been wrongly declared as documents may be subject to Customs imposed fines and penalties for the mis-declaration.
b)	 Courier Import Regulations allow a maximum actual market value for goods of IR 10,000 for duty free clearance of shipments declared as Goods and Samples
c)	 There is a maximum duty free value for gifts of IR 10,000 when imprted by a Bona Fide commercial enity, but there is NO duty free allowance for individuals importing goods declared Gifts.
d)	 The maximum allowable consignment weight for an Express service into India is 70kgs.
e)	 All shipments received into India now require KYC (Know You Client) documents, containing Government recognised Identity and Address proof, to be presented to Customs during shipment clearance. Absence of these documents will mean clearance delay whilst shipments 		
	 go into Customs Bond until KYC documents are provided by the consignee. For this reason, and due to the high level of consignee involvement required to clear all dutiable items into the India, clearance times may vary dependant on the level of cooperation from consignees. 	
	 For this reason, contact name and phone number are always required.
f ) 	 There is an extensive list of items forbidden for import into India. These include (but are not limited to) all IATA restricted items, flammable items, philately items, chemicals, cosmetics, furs, poisonous articles, corrosives, gases, pornography, hazardous materials, powders, 
	 Indian postal articles, precious and semi-precious items, explosives, liquids and semi-liquids, radio-active or magnetic materials, firearms and military equipment, toxic and infectious substances, oxidising and organic peroxide, gems and jewellery, drugs, contraband, 
	 medicines, cosmetics, foodstuffs, soap, machinery parts containing oil, grease, fuel or batteries, passports, gems & jewellery, plants & plant matter, animals & animal matter, Sodexo Pass, currency in any denomination, and maps indicating incorrect boundaries of India.
g) 	 To avoid items without correct local licenses being detained in Customs, shipments valued at over £800 may be held prior to export at LHR whilst our agent determines whether the consignee holds the correct import permits.
h)	 Consignments that remain uncleared after three days are subject to storage charges. Customer Services will advise the rate for these storage charges as they are incurred at individual consignment level. 
i) 	 To effect clearance of consignments containing material for exhibitions, Customs require a copy of the exhibitor’s passport. Additionally, the consignee will need to provide Letters of Authority giving consent for our agent to process the clearance on their behalf.
j)	 Following the implementation of the BIS (Bureau of Indian Standards) compliance certification scheme in India covering electric and electronic items, items from following categories will require an application for a BIS license to have been lodged: Electronic & Video games, 		
	 Laptops, Notebooks and Tablets, any plasma, LCD or LED television screen of 32” or above, optical disc players of output power of above 200 watts, microwave ovens, any VDU or video monitor of 32” or above, printers and plotters, scanners, wireless keyboards, 			 
	 telephone answering systems, amplifiers with input power of 200 watts and above, electronic music systems with input power of 200 watts and above, electronic goods with mains power input, set top boxes, and automatic data processing machines. At time of printing, from 		
	 January 2014 items within these categories will require a BIS license to have been both applied for, and granted, before import is allowable.
k)	 Onforwarding deliveries within India are subject to full volumetric charging. Additional volume charges may not be advised until consignment has been released from Customs.
l)	 All electronic items for export from India require that relevant licenses are held by the originating local shipper for export to be allowable, and additionally export is limited to airfreight, rather than express, services. As a result, our agent will collect any items for export as 		
	 instructed, and then liaise with the shipper and local Customs on the availability of the correct export license prior to airline lodge.

7) Indonesia
a) 	 Document consignments of 2 kilos in weight and above are subject to local taxes
b) 	 Tobacco products and pharmaceuticals are forbidden into Indonesia via courier mode.
c) 	 All videotapes will undergo a censorship screening process. This typically results in an additional 24 hours customs clearance and attracts local charges of US$15 per VHS or BETA tape, & US$20 per Umatic tape. These charges are ordinarily billed forward to the consignee; in 		
	 the event of their refusal, Customer Services will offer our customer the opportunity to cover the charge on a pre-paid basis.
d) 	 CDs, CDRs and DVDs incur local duty at a current rate of US$5 per item.
e) 	 Printed matter incurs local duty at a current rate of US$9.50 per kilo.
f ) 	 Import Licenses are required for mobile phones and PDAs, which will be Customs held until the correct import paperwork is provided to Customs by the consignee.
g) 	 For clearance of personal effects shipments, consignees are required to provide Customs with a copy of their current passport. If a copy of the passport is not available, goods will be cleared as a full commercial import at standard local duty and tax rates.
h) 	 Further information about Customs procedures is available to view on the Indonesian Customs website, at www.beacukai.go.id
i) 	 Due to Customs procedural changes in Indonesia, we no longer have the option to dispose of uncleared material.
j)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £195.00. To enable us to clear, the consignee must hold the correct import licence.

8) Japan (Continued on page 52)
a) 	 Japanese Customs are particularly strict on any mis-declaration of commodities, and will accept paperwork correspondence only as ‘Documents’ - i.e. Commercial Brochures, Promotional Literature, Artwork etc, must be declared and given a value. Penalties for mis-declaration 		
	 can be severe, both financially and in terms of time held pending clearance. Any fines imposed by Japanese Customs for mis-declared shipments will be passed back to our shipper.
b) 	 Document shipments weighing 10 Kilos and above are subject to local taxes, and should be accompanied by a full pro-forma invoice.
c) 	 Videos, DVDs, CDs, Audio Tape and Film will liable for additional screening, and full details of the title, content, place of recording and value of the media must be shown on the accompanying invoice, along with full consignee contact details. The consignee will be required to 		
	 complete a Media Explanation Sheet recording this information on arrival. This process typically results in an additional 24 hours Customs Clearance, and may attract additional local charges.
d) 	 Imports of Personal Medication are limited to 1 month’s supply for prescribed, and 2 month's for 'over the counter'. Prescribed must be accompanied by a copy of the prescription, signed by the issuing Doctor. Any consignment exceeding the limit will need to be either 		
	 destroyed or returned. In either event, fee's will apply and Customs consent will need to be applied for.  If being destroyed, the consignees written consent will also be required. 	
e) 	 Personal Imports of Cosmetics are limited to a maximum of 24 of each type of item, e..g. shampoo, and must be for personal use only. Personal consignments containing more than 24 pieces of any type of item, or any commercial consignment, will require an Import License.
f ) 	 Contact Lenses are restricted to 2 month's supply (60 pairs) for disposable contact lenses. If they are non-disposable it is limited to a maximum of 2 pairs, i.e. 1 pair is for daily use, and the another pair is a spare set. 
g) 	 Imports of chocolate or other cocoa based products are dutiable. Imports of chocolate for commercial use need full details of the manufacturer’s company, detailed ingredients lists, and production flow chart. Importer must provide application form of food sanitation law.
h) 	 Imports of foodstuffs into Japan is complex. Please contact Customer Services for us to obtain local advice by consignment, dependant on the type of foodstuff, quantities, purpose, and licencing and/or quarantine requirements.
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8) Japan (Continued from page 51)
i) 	 Imports of plant matter are largely restricted into Japan. Please contact Customer Services for us to obtain local advice by consignment, dependant on the type of plant matter, quantities, purpose, and licencing and/or quarantine requirements.
j)	 Psychoactive pharmaceuticals (such as Diazepam, Temazepam and Oxazepam) are not allowable for import into Japan via Courier Mode.
k) 	 Temporary imports are not allowable into Japan via Courier Mode, but can instead travel pre-booked on our freight service under a carnet.	
l) 	 Full consignee name and contact details, including telephone number, are required to assist with Customs Clearance.
m)	 The current level of GST in Japan is 10%, having risen from 8% in October 2019.
n) 	 Further information about Customs procedures is available to view on the Japanese Customs website, at www.customs.go.jp/english/index.htm
o)	 A Re-delivery Charge of £4.50 per attempt is applicable for failed deliveries throughout Japan.
p)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £95.00.
q)	 Onforwarding delivery agents are implementing Remote Area Surcharges (RAS) for difficult to access areas of Japan. These RAS areas are mainly the same as DHL & UPS as the same onforwarding agents are used.  For this reason, we will be passing on the RAS charge 		
	 where billed, at a rate of £13.75.
r)	 Mugs, cups, tumblers etc, regardess of their contents and even when empty will come under food sanitation law. Please provide manufacturers full details, including contact phone number. Analysis fee's for importing these goods can be high.

9) Macau
a) 	 Macau deliveries are affected via Hong Kong.
b) 	 Due to the extraordinary level of consignee involvement required to clear all dutiable items into Macau, clearance times may vary dependant on the level of cooperation from consignees. For this reason, and the need to translate addresses into Chinese, contact name		
	 and phone number are also required.
c)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £119.50.

10) Malaysia
a) 	 There are certain items that are forbidden for import into Malaysia. These include (but are not limited to) articles bearing the imprint or reproduction of any currency note, bank note, or coin which are current or have at any time been issued in any 	country, any item or material 	
	 considered to be incompatible with peace, welfare or good order in the Federation, any arms or ammunition (including flick knives, daggers and any articles for self-defence), cocoa pods, rambutan, pulasan, longan, and nam-nam originating from the Philippines or Indonesia.
b) 	 Videos, CDs and Film will liable for additional screening, and full details of the title and content of the media must be shown on the accompanying invoice. This process typically results in an additional 24 hours Customs Clearance, and may attract 
	 additional local charges.
c) 	 Import Permits issued by the Tobacco Board are required for any tobacco products into Malaysia.
d) 	 The Customs High Value threshold for goods requiring a Formal Entry into Malaysia is currently £30.
e) 	 All communications equipment, telecommunications equipment and broadcasting equipment require the consignee to hold the correct SIRIM permit specific to the item being imported, otherwise import will be refused.	
f ) 	 A more detailed listing of all forbidden and restricted articles can be supplied upon request. Further information about Customs procedures are available to view on the Malaysian Customs website, at www.customs.gov.my
g) 	 Although Langkawi and Labuan are Duty Free ports via freight mode, goods consigned to these ports are only cleared Duty Free if they have travelled on a freight master airwaybill direct to the Duty Free port concerned. The usual point of entry for all 			 
	 courier material is Kuala Lumpur, and if goods for Duty Free ports or Free Trade Zones have taken this route Duty Free clearance will not be available, unless onward bonded transport from KUL Customs is utilised at additional cost.
h)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £106.50.

11) Pakistan
a) 	 Pakistan deliveries are affected via Dubai.
b)	 Imports of mobile phones are prohibited for import into Pakistan. Any mobile phones discovered within a shipment will be confiscated by Customs with no option to return to the original shipper.
c) 	 All items offensive to the Muslim culture or sensitive to the Middle East security situation are prohibited. These include pork products, religious publications/figures, imitation firearms/paraphernalia & military uniforms.
d) 	 Any item made or produced in India or Israel is prohibited for import into Pakistan.
e) 	 Other prohibited goods include used electrical or electronic items, gambling devices and paraphernalia, passports, pornographic material, counterfeit goods, jewellery, most used goods. and precious metals
f ) 	 Artwork shipments (including original engravings, prints, lithographs, original sculptures, statuary) are restricted from Europe, the Middle East and Africa and can only be shipped with an International Special Commodities (ISC) contract.
g) 	 Imports of Telecommunication Equipment will require a No Objection Certificate from the Pakistan Telecommunication Authority.
h)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £145.00.

12) Philippines
a)	 Consignments with a commercial value of Php 10,000 and above (approx US$210) will be evaluated for local taxes and duties. Those with a commercial value of Php 50,000 and above (approx US$1,050) will be subject to a formal clearance and evaluated for local tax and duties.
b) 	 Document consignments of 20 Kilos in weight and above are subject to local taxes and duties.
c) 	 Filipino Customs are particularly strict on any mis-declaration of commodities, and will accept paperwork correspondence only as ‘Documents’ - i.e. Commercial Brochures, Promotional Literature, Artwork etc, must be declared and given a value. 
	 Penalties for mis-declaration can be severe both financially and in terms of time held pending clearance. For this reason, please ensure that consignees’ contact name and phone numbers appear on the HAWB.
d) 	 Temporary imports are not allowable into the Philippines via courier mode.
e) 	 Deliveries to Marawi and some other remote areas in Mindanao are not achievable via courier mode.
f ) 	 Due to the need to translate many consignees’ address details from English into Filipino, please ensure that consignees’ phone numbers appear on the HAWB.
g) 	 The import of cash or any other form of currency is strictly forbidden.
h) 	 Further information about Customs procedures is available to view on the Filipino Customs website, at www.customs.gov.ph
i)	 Telecommunications equipment, accessories and parts. Consignee needs to secure a National Telecommunications Permit prior to import. Any shipment arriving without such is subject to long clearance delays, high penalties or Customs seizure. These costs will be the 
	 responsibility of the shipper, and charged back at cost. We will attempt to establish the presence of an import permit prior to receiving the consignment at Kangaroo, if we receive a full pre-alert with importers details and pro-forma invoice, at least 24 hours prior to shipping.
j)	 Imports or artwork / paintings under Express mode are restricted and a licence may be required prior to import. Any shipment arriving without such may be subject to long clearance delays, high penalties or Customs seizure.
	 These costs will be the responsibility of the shipper, and charged back at cost. We will attempt to establish the presence of a licence prior to receiving the consignment at Kangaroo, if we receive a full pre-alert with importers details and pro-forma invoice, 
	 at least 24 hours prior to shipping.
k)	 A Customs ruling states that uncleared items are allowed storage for 15 days, after which time they may be considered abandoned. For a time extension we need to apply to Customs in writing. For items which are declared abandoned, the consignee would
	 need to submit an appeal to Customs, with which we will assist.
l)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £176.00. Upon arrival in MNL, our agent will contact the consignee regarding the need for a Permit from The Bureau of Fisheries and Aquatic Resources and/or Bureau of Animals.

13) South Korea
a) 	 Due to the extraordinary level of consignee involvement required to clear all dutiable items into South Korea, clearance times may vary dependant on the level of co-operation from consignee.
b) 	 Due to the need to translate many consignees’ address details from English into Korean, please ensure that consignees’ phone numbers appear on the HAWB.
c) 	 Document consignments weighing 30 Kilos and above are subject to local taxes, and may be nominated for a full formal clearance by Customs.
d) 	 High Value consignments (currently approximately $150US for both commercial imports and personal imports) are liable to a full formal clearance process. Fines will be imposed upon and shipper that has intentionally under-declared a shipment 
	 valuation to avoid local clearance costs.
e) 	 The following list of commodities are also liable for a full formal clearance process, regardless of value: medicine and medical supplies, medicinal herbs, items that may be related to CITES, agricultural, forestry and marine produce, health supplements, 		
	 suspected counterfeit items, foodstuffs, cosmetics, and any item where the description is unclear, or undervaluation is suspected. 
f ) 	 All cut timber products (excepting MDF and Chipboard) contained within consignments must have been heat treated and carry the correct proof of heat treatment stamp. This also applies to wood products used for packing.
g) 	 Due to Customs procedural changes in South Korea, any items that remain in Customs uncleared for longer than six months automatically become the property of the South Korean government, and storage charges may apply. To avoid this, material can 		
	 be abandoned and destroyed within six months, although storage and destruction charges would apply. Alternatively, our agent can arrange return to the UK at our customer’s expense under its own MAWB, and additions to our standard Import Rates 		
	 for South Korea would apply. Additionally, the returned shipment may need to undergo Customs Clearance on arrival in LHR.
h) 	  Electrical goods are only allowable into South Korea as a personal import (as opposed to a commercial import) and are restricted to a single item per consignment.
i)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £118.10.
j)	 All items consigned to an individual, and not a company, must be supplied with the consignee's date of birth, or their Personal Clearance Code. We will attempt to identify and hold any items without this information at our LHR sort facility, however, 
	 the ultimate responsibility lies with our client to provide, and subsequent arrival in SEL without the correct information will lead to a Customs hold, and fines may well apply.

14) Taiwan
a) 	 The maximum allowable value per consignment via Express Courier has now been lifted, meaning that there is no longer any ceiling limit on value. 
b) 	 High Value consignments having a value of NT$50,001 or greater will require import licences, and are subject to a minimum of an additional 24 hours customs clearance whilst they undergo a full formal clearance, charges for which will be initially 			 
	 billed forward to the consignee. High Value consignments with a value between NT$2,001 and NT$50,000 will also require import licenses and will undergo a simplified formal clearance, but will still incur local duty and tax. In either case, physical 			 
	 inspections may also be required. Consignment having a value below NT$2,000 will normally undergo an informal clearance, and in most cases no local duty or tax will be applied. For more details please visit https://web.customs.gov.tw
c) 	 Temporary imports are not allowable into Taiwan via Courier Mode, but can instead travel pre-booked on our freight service.
d) 	 There is an extensive list of items forbidden for import into Taiwan. These include (but are not limited to) raw food, plants, flowers & seeds, videos, any counterfeit material, any gambling material or paraphernalia, publications or articles propagating 		
	 communism, any articles produced in or originating from Mainland China, arms and weapons, any narcotic material, toy guns, any articles infringing existing copyrights and any contraband items as defined by other laws. 
e) 	 Medicines, prescription drugs, non-prescription healthcare produces etc, are subject to FDA approval that importers need to provide to Customs or clearance to proceed. 
f ) 	 Only pre-approved companies holding the relevant business license may import tobacco products., and are restricted to Airfreight. Tobacco imports for personal use are rstricted via courier mode are limited to 1000 cigarettes, 125 cigars or 5 lbs of 
	 shredded tobacco. 
g) 	 A detailed listing of all forbidden and restricted articles can be supplied upon request. Further information about Customs procedures are available to view on the Taiwanese Customs website, at http://web.customs.gov.tw
h)	 Coffee beans and green coffee beans must enter Taiwan under a formal clearance, with entry fee's being collected from the consignee, unless requested otherwise.
i) 	 Due to the need to translate many consignees’ address details from English into Chinese, please ensure that consignees’ contact name and phone numbers appear on the HAWB.
j) 	 Deliveries are subject to full volumetric charging.
k) 	 Deliveries to the onforwarding islands of Peng-Hu and Chin-Men will attract an additional fee of £25 for the first kilo, and then £5.95 per kilo thereafter.
l)	 Effective 1st January 2018, a company or individual may only import a maximum of 6 low cost parcel entries (NT$2,000 or less) per 6 calendar months, i.e. January to June, and July to December. Items over and above this threshold of the same IOR will 
	 be subject to tax and duty regardless of their LV status.
m)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £177.30.

15) Thailand
a) 	 Document consignments weighing 3 Kilos and above are subject to local taxes at a rate of approximately 140 Thai Baht per kilogram.
b) 	 Due to the high level of consignee involvement required to clear dutiable items into Thailand, clearance times may vary dependant on the level of cooperation from consignees. For this reason, contact name and phone number are required.
c)	 Temporary imports are not allowable into Thailand via Courier Mode, but can instead travel pre-booked on our freight service under a carnet.
d) 	 Due to Customs procedural changes in Thailand, we no longer have the option to dispose of uncleared material. Returned or abandoned dutiable shipments will still be liable for duty charges at the assessed rate.
e)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £171.20.

16) United Arab Emirates
a) 	 There is an extensive list of items forbidden for import into the United Arab Emirates. These include (but are not limited to) animals & animal matter, antiques, asbestos, bullion, currency of any denomination, firearms, parts of firearms and 
	 ammunition, furs, hazardous or combustible materials, human remains including ashes, jewellery, illegal narcotics, gambling devices, ivory, plants or plant matter, plant products, and pornography.
b)	 Due to the high level of consignee involvement required to clear all dutiable items into the UAE, clearance times may vary dependant on the level of cooperation from consignees. For this reason, contact name and phone number are 
	 always required.
c)	 Original invoices are required for any high value shipments (currently defined as AED1000 or above) or any shipments weighing 50 kilo and above, which are to be imported in Dubai under the Free Trade Zone license scheme. In all cases, original 			 
	 invoices must be on shipper’s letterhead, signed in blue ink, and show the correct hawb number, invoice value, country of origin, HS Code, and a packing list in the event of multiple HS Codes. 
d) 	 For all commercial imports, the importing company should hold a valid Importer Code. For personal imports, consignees will need to provide a valid passport showing a current UAE visa and Emirates ID.
e) 	 Items that are restricted by quantity or type for import into the United Arab Emirates include (but are not limited to) alcoholic beverages, coal & firewood, communications equipment, CDs, cotton & cotton seed, diskettes, drugs (both prescription & 		
	 non-prescription), films media (whether 8mm, 16mm and 35mm), entertainment, promotional or training films and presentations, foodstuffs, Isopropanol, and laser discs. For commodities listed above or those similar, please contact Customer 			 
	 Services for clarification.
f ) 	 Consignments containing medicines will require approval from the Ministry of Health, and this will need to be obtained by the consignee.
g) 	 Consignments containing high value books will require approval from the National Media Council.
h)	 Many companies in the UAE close at midday on Thursday and remain closed throughout Friday, in which case redelivery will be attempted on Saturday if the company is open, or on Sunday. 
i)	 CITES shipment are available on EXPRESS at an additional £45.00, and on PREMIUM at an additional £175.70.
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